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Introduction

This guide is intended for users who manage the Dell™ OpenManage
Tivoli Enterprise Console® (hereafter referred to as the Connection).

™

Connection for

1

The Connection is a systems management plug-in that extends the management of Dell PowerEdge™
systems and Dell PowerVault™ storage systems to users of the Tivoli Enterprise Console management
product. It allows users to integrate the management of Dell systems to make them easier to manage.

The Connection also allows systems management professionals to take corrective action on Dell
systems when a Dell-specific alert is received at the enterprise. These alerts include, but are not
limited to, temperature, fan speed, and chassis intrusion.

Q NOTE: Starting with Dell OpenManage 5.0, Dell OpenManage Array Manager is no longer an installable option.
If you have an Array Manager installation and need information on how to migrate from Array Manager to Storage
Management, refer to the product documentation prior to Storage Management 2.1 or Dell OpenManage 5.1.
Support for Array Manager has been withdrawn from the Dell PowerEdge Installation and Server
Management CD version 5.0 and later.

Other Documents You Might Need

Besides this User's Guide, you can find the following guides either on the Dell Support website at
support.dell.com or on the Documentation CD:

Dell OpenManage Server Administrator User’s Guide provides information about server instrumentation.

Dell OpenManage Server Administrator Messages Reference Guide lists the messages that are
displayed in your Server Administrator home page alert log or on your operating system’s event
viewer. This guide explains the text, severity, and cause of each Instrumentation Service alert
message that the Server Administrator issues.

Dell OpenManage Storage Management User's Guide provides information about configuring and
managing local and remote storage attached to a system. This guide also includes information about
the Storage Management Service-specific events

Dell PowerVault Network Attached Storage (NAS) system documentation provides information
about using the NAS manager to configure NAS appliances.

Q NOTE: You can find this document only on the Dell Support website at support.dell.com.

Introduction |
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What's New in the Connection 3.5?

Dell™ OpenManage™ Connection for Tivoli Enterprise Console® is hereafter referred to as the
Connection.

% NOTE: Starting with Dell OpenManage 5.0, Dell OpenManage Array Manager is no longer an installable
option. If you have an Array Manager installation and need information on how to migrate from Array Manager
to Storage Management, refer to the product documentation prior to Storage Management 2.1 or Dell
OpenManage 5.1. Support for Array Manager has been withdrawn from the Dell PowerEdge™ Installation and
Server Management CD version 5.0 and later.

Before You Begin

Read the installation requirements to ensure that your system meets or exceeds the minimum
requirements. See the "Connection Installation Prerequisites." Read the Connection readme file,
which contains the latest information about software, firmware, and driver versions, in addition to
information about known issues. The file is posted to the Systems Management documentation
page on the Dell Support website at support.dell.com.

Connection Installation Prerequisites

The following are system prerequisites for installing the Connection on a managed system:
*  Microsoft® Windows® 2000 operating system or later
* Event Adapter version 3.8 or 3.9
*  Dell OpenManage Server Administrator version 1.6 or later
* Event classes loaded into Tivoli Enterprise Console (TEC) rule base from the tecad_win.fmt file

* Installation of the following files: dellomam.fmt, dellomsa3.fmt or dellomsa2.fmt, and dellomsm.fmt.
Table 2-1 maps the .fmt files with the respective components supported by the Connection.

Table 2-1.  File Mapping With Components Supported by the Connection

File Name Components

dellomam.fmt Array Manager

dellomsa3.fmt Server Administrator 1.8 and later
dellomsa2.fmt Server Administrator 1.6 and 1.7
dellomsm.fmt Storage Management

What's New in the Connection 3.5? |
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The following are system prerequisites for installing the Connection on a management station:
*  Windows 2000 operating system or later
» Tivoli Enterprise Console (TEC) version 3.8 or 3.9
¢ Event classes loaded into TEC rule base from the tecad_win.baroc file

Q NOTE: If there are any configuration changes in the tecad_win.conf file on the TEC management station, ensure
that SpaceReplacement=TRUE is not modified as this affects the ability of the Connection to process events.

New Features in Connection 3.5

*  Supports Dell OpenManage Server Administrator version 5.2, including support for new Serial-

Attached SCSI (SAS) events
*  Supports Windows Server® 2003, SP2 on the managed system
*  Supports Dell OpenManage Server Administrator Storage Management version 2.2

Components Supported by the Connection

Table 2-2. Components Supported by the Connection

Directory Name Agent Name Connection Version
31 3.2 3.3 34 35

Dell Server Dell OpenManage Server — 1.0-1.6 1.0-1.8  1.0-1.9 1.6-3.0 1.6-2.3 and
Administrator! Administrator 5.0-5.2
Dell Array 1\/Ianager2 Dell OpenManage Array 2735 2735 2736 3.4-3.7 3.4-3.7

Manager
Dell Storage Storage Management NA NA 1.0 1.0-2.0 1.0-2.2
l\/[anagement3

IServer Administrator

For Dell managed systems, Server Administrator places hardware-related events into the
Microsoft Windows Event Log for the main system chassis and any attached systems.

The Server Administrator agent can be installed from the latest Dell PowerEidge Installation and Server
Management CD.

ZArray Manager

Array Manager provides detailed information about storage hardware components and RAID
configurations monitored by the Array Manager agent.

The Array Manager agent can be installed from the Dell PowerEdge Installation and Server Management
CD version prior to 5.0.

8 | What's New in the Connection 3.5?



3Storage Management

For Dell managed systems, Storage Management places hardware-related events into the

Microsoft Windows Event Log for storage resources such as controllers, channels, array disks, battery,
and virtual disks.

This agent can be installed when Server Administrator is installed from the latest Dell PowerEdge
Installation and Server Management CD.

What's New in the Connection35? | 9
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Installing the Connection

The followmg sections describe the requirements for the management statlon or remote console
running Dell™ OpenManage™ Connection for Tivoli Enterprise Console® (hereafter referred to as
the Connection).

The procedure for installing the Connection is different for Dell OpenManage Server Administrator,

Dell OpenManage Server Administrator Storage Management, and Dell OpenManage Array Manager.

Q NOTE: Starting with Dell OpenManage 5.0, Dell OpenManage Array Manager is no longer an installable option. If

you have an Array Manager installation and need information on how to migrate from Array Manager to Storage
Management, refer to the product documentation prior to Storage Management 2.1 or Dell OpenManage 5.1.
Support for Array Manager has been withdrawn from the Dell PowerEdge™ Installation and Server
Management CD version 5.0 and later.

Server Administrator

Installing the Connection on the Host Where the TEC Event Server is Located

g NOTE: Before installing the Connection, ensure that you back up the rule base.

1

A 1A WN

If you are using Server Administrator version 1.8 and above, copy the dellomsa3.baroc file present
in the Dell Server Administrator folder (this folder will be located in the directory to which you
downloaded and extracted the contents of the TEC35Axx.exe file) to \Tivoli\bin\w32-ix86\bin.

g NOTE: If you are using Server Administrator version 1.7 and below, copy the dellomsa2.baroc presentin
the Dell Server Administrator folder (this folder will be located in the directory to which you downloaded
and extracted the contents of the TEC35Axx.exe file) to \Tivoli\bin\w32-ix86\bin.

Launch the Tivoli Desktop.

Stop the event server by right-clicking the EventServer icon and selecting Shut Down.
Double-click the EventServer icon to open the Event Server Rule Bases GUI

Select Create— Rule Base.

In the fields provided, type a name for your rule base and the path where the dellomsa3.baroc
resides on your system.

Q NOTE: If you are using Server Administrator version 1.7 and below, use the path for dellomsa2.baroc.
Click Create & Close.
Right-click the active rule base and select Copy.

Select the new rule base you created as the destination rule base from the list.

Installing the Connection |
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Select both Copy Rules and Copy Classes.

Click Copy & Close.

Right-click the rule base you created and select Import.

Select the option to import class definitions and type the path for dellomsa3.baroc and select the file.
Q NOTE: If you are using Server Administrator version 1.7 and below, use the path for dellomsa2.baroc.
Select Insert After and highlight the last item in the dialog box.

Q NOTE: You may have to scroll down to view the last item

Click Import & Close to exit.

Right-click the rule base you created and select Compile.

When the compilation is complete, click Close to exit.

Right-click the rule base you created and click Load.

Select Load, but activate only when server restarts.

Restart the event server.

NOTE: To uninstall the Connection, delete all Server Administrator rule bases. Ensure that the rule bases are not
active at the time of deletion. Restore the rule base you used before the Connection was installed.

Installing the Connection on a Managed System

1
2

Stop the Tivoli Enterprise Console Event Adapter service using the Services Control Panel.

If you are using Server Administrator version 1.8 and above, copy the dellomsa3.fmt present in the
Dell Server Administrator (this folder will be located in the directory to which you downloaded and
extracted the contents of the TEC35Axx.exe) to the directory where the TEC Event Adapter
configuration file is installed (usually \tecwin\etc\c).

Q NOTE: If you are using Server Administrator version 1.7 and below, copy the dellomsa2.fmtfile present in the
Dell Server Administrator folder (this folder will be located in the directory to which you downloaded and
extracted the contents of the TEC35Axx.exe file) to the directory where the TEC Event Adapter configuration
file is installed (such as \tecwin\etc\c).

Q NOTE: Back up tecad_win.fmt before performing the following steps.

3 Append the dellomsa3.fmt file to the tecad_win.fmt file using this command:

copy /b tecad win.fnt+dellonsa3.fnt tecad win.fnt

Q NOTE: If you are using Server Administrator version 1.7 and below, append the dellomsa2.fmt file to the
tecad_win.fmt using this command:

copy /b tecad_wi n.fnt+dellonsa2.fnt tecad win.fmt

Q NOTE: Ensure that no end-of-file character (little square) exists between the appended file or at the end of
the combined tecad_win.fmt file.

Installing the Connection
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Generate a new .cds file by performing the following steps:

a  Make the TEC Event Adapter \bin directory (usually \tecwin\bin) the current directory.

b  Enter the following command from the current directory (the TEC Event Adapter \bin directory):
wi n_gencds ..\etc\c\tecad win.fnm ..\etc\tecad win.cds

Start the TEC Event Adapter service using the Services Control Panel.

Q NOTE: Take a backup of the tecad_win.fmt before installing the Connection. To uninstall the Connection, revert to

the original tecad_win.fmt. Then, generate the new .cds file by typing the following command from the Event
Adapter \bin directory:
wi n_gencds ..\etc\c\tecad_win.fnt ..\etc\tecad_w n.cds

Storage Management

Installing the Connection on the Host Where the Event Server is Located

Q NOTE: Before installing the Connection, make sure that you backup the rule base.

1

S a1 A W N
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Copy dellomsm.baroc present in the Dell Storage Management folder (this folder will be located in
the directory to which you downloaded and extracted the contents of TEC35Axx.exe file) to the
directory \Tivoli\bin\w32-ix86\bin.

Launch the Tivoli Desktop.
Stop the event server by right-clicking the EventServer icon and selecting Shut Down.
Double-click the EventServer icon to open the Event Server Rule Bases user interface.
Select Create— Rule Base.

In the fields provided, type a name for your rule base and the path where dellomsm.baroc resides on
your system.

Click Create & Close.

Right-click the active rule base and select Copy.

Select the new rule base you created as the destination rule base from the list.

Select both Copy Rules and Copy Classes.

Click Copy & Close.

Right-click the rule base you created and select Import.

Select the option to import class definitions and type the path for dellomsm.baroc and select the file.
Select Insert After and highlight the last item in the dialog box.

[E4 NOTE: You may have to scroll down to view the last item.

Click Import & Close to exit.

Installing the Connection | 13
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Right-click the rule base you created and select Compile.
When the compilation has completed, click Close to exit.
Right-click the rule base you created and click Load.
Select Load, but activate only when server restarts.
Restart the event server.

NOTE: To uninstall the Connection, delete all Storage Management rule bases. Ensure that the rule bases are not
active at the time of deletion. Restore the rule base you used before the Connection was installed.

Installing the Connection on a Managed System

1

Stop the Tivoli Enterprise Console Event Adapter service using the Services Control Panel on the
system to be monitored.

Copy dellomsm.fmt present in the Dell Storage Management folder (this folder will be located in the
directory to which you downloaded and extracted the contents of TEC35Axx.exe) to the directory
where the TEC Event Adapter configuration file is installed (such as \tecwin\etc\c).

Q NOTE: Back up tecad_win.fmt before performing the following steps.
Append dellomsm.fmt to the tecad_win.fmt using this command:
copy /b tecad_win.fnt+dellonsmfnt tecad_w n.fnt

Q NOTE: Ensure that no end-of-file character (little square) exists between the appended file or at the end of
the combined tecad_win.fmt.

Generate a new .cds file by performing the following steps:

a  Make the TEC Event Adapter \bin directory (usually \tecwin\bin) the current directory.

b  Enter the following command from the current directory (the TEC Event Adapter \bin directory):
wi n_gencds ..\etc\c\tecad win.fnmt ..\etc\tecad wi n.cds

Start the TEC Event Adapter service using the Services Control Panel.

NOTE: Take a backup of the tecad_win.fmt before installing the Connection. To uninstall the Connection, revert to
the original tecad_win.fmt. Then, generate the new .cds file by typing the following command from the Event
Adapter \bin directory:

win_gencds ..\etc\c\tecad_win.fnt ..\etc\tecad_w n.cds

Installing the Connection



Array Manager

Installing the Connection on the Host Where the Event Server is Located

Q NOTE: Before installing the Connection, make sure that you backup the rule base.
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Copy dellomam.baroc from the Dell Array Manager folder (this folder will be located in the directory
to which you downloaded and extracted the contents of TEC35Axx.exe file) to the directory
\Tivoli\bin\w32-ix86\bin.

Launch the Tivoli Desktop.

Stop the event server by right-clicking the EventServer icon and selecting Shut Down.
Double-click the EventServer icon to open the Event Server Rule Bases user interface.
Click Create— Rule Base.

In the fields provided, type a name for your rule base and the path where dellomam.baroc resides on
your system.

Click Create & Close.

Right-click the active rule base and sclect Copy.

Select the new rule base that you created as the destination rule base from the list.
Select both Copy Rules and Copy Classes.

Click Copy & Close.

Right-click the rule base you created and select Import.

Select the option to import class definitions and type the path for dellomam.baroc and select the file.
Select Insert After and highlight the last item in the dialog box.

[E4 NOTE: You may have to scroll down to view the last item.

Click Import & Close to exit.

Right-click the rule base that you created and select Compile.

When the compilation has completed, click Close to exit.

Right-click the rule base that you created and click Load.
Select Load, but activate only when server restarts.

Restart the event server.

NOTE: To uninstall the Connection, delete all Array Manager rule bases. Ensure that the rule bases are not active
at the time of deletion. Restore the rule base you used before the Connection was installed.

Installing the Connection | 15
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Installing the Connection on a Managed System

1
2

Stop the TEC Event Adapter service using the Services Control Panel on the system to be monitored.

Copy dellomam.fmt from the Dell Array Manager folder (this folder will be located in the directory to
which you downloaded and extracted the contents of TEC35Axx.exe) to the directory where the TEC
Event Adapter configuration file is installed (such as \tecwin\etc\c).

Q NOTE: Back up the tecad_win.fmt file before performing the following step.
Append dellomam.fmt to tecad_win.fmt by entering the following command:
copy /b tecad_win.fnt+dellomamfnt tecad_w n.fnt

Q NOTE: Ensure that no end-of-file character (little square) exists between the appended file or at the end of
the combined tecad_win.fmt.

Generate a new .cds file by performing the following steps:

a  Make the TEC Event Adapter \bin directory (usually \tecwin\bin) the current directory.

b  Enter the following command from the current directory (the TEC Event Adapter \bin directory):
Wi n_gencds ..\etc\c\tecad win.fnt ..\etc\tecad_w n. cds

Start the TEC Event Adapter service using the Services Control Panel.

NOTE: Take a backup of the tecad_win.fmt before installing the Connection. To uninstall the Connection, revert to
the original tecad_win.fmt. Then, generate the new .cds file by typing the following command from the Event
Adapter \bin directory:

win_gencds ..\etc\c\tecad win.fnm ..\etc\tecad wi n.cds

Installing the Connection



Using the Connection

Event Management

The Tivoli Enterprise Console® displays alerts about the health of Dell™ PowerEdge™ systems.
You can view the Dell OpenManage™ Server Administrator Storage Management,
Dell OpenManage Server Administrator, and Dell OpenManage Array Manager events.

Q NOTE: Starting with Dell OpenManage 5.0, Array Manager is no longer an installable option. If you have an
Array Manager installation and need information on how to migrate from Array Manager to Storage
Management, refer to the product documentation prior to Storage Management 2.1 or Dell OpenManage 5.1.
Support for Array Manager has been withdrawn from the Dell PowerEdge Installation and Server Management CD
version 5.0 and later.

Events are logged in the Tivoli Enterprise Console with three different severities: harmless, warning,
and critical. Click the event ID in the Tivoli Enterprise Console for information about the event.

A harmless event is displayed in green and indicates that the component is working as expected.

A warning event is displayed in yellow. A warning event indicates that a probe or another monitoring
device has detected a reading for the component that is above or below the acceptable level.
The component may still be functioning but it could fail and data maybe lost.

A critical event is displayed in red. A critical event displays an error that indicates that the
component has either failed or failure is imminent. The component requires immediate attention
and may need to be replaced. Data loss may have occurred.

Based on the level of severity of the event, you can take precautions. You can also find out the type of
event from the event viewer. For example, omsm, omam, and omsa.

Events Displayed on the Management Station

1 Launch the Tivoli Enterprise Console.
2 Sclect Options— Reload Events.
3 Click on the specific event for more information.
Events from OpenManage instrumentation will have class names prefixed with DELL. For example:
* Storage Management events are prefixed with DELL, OMSM_
*  Server Administrator events are prefixed with DELL_OMSA _
*  Array Manager events are prefixed with DELL,_OMAM _

Using the Connection |
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Appendix

Overview

This chapter details the events for your Dell™ OpenManage™ Connection for Tivoli Enterprise Console®
(hereafter referred to as the Connection) version 3.5 and its support for Dell OpenManage Array
Manager events, Dell OpenManage Server Administrator events, and Dell OpenManage Server
Administrator Storage Management events.

Q NOTE: Starting with Dell OpenManage 5.0, Array Manager is no longer an installable option. If you have an
Array Manager installation and need information on how to migrate from Array Manager to Storage Management,
refer to the product documentation prior to Storage Management 2.1 or Dell OpenManage 5.1. Support for
Array Manager has been withdrawn from Dell PowerEdge™ Installation and Server Management CD version 5.0
and later.

See the Dell Support website at support.dell.com for the most current information.

Array Manager

Array Manager software places disk-related events in the Microsoft® Windows® event log. These
events indicate failures, warnings, and recoveries. These Windows event log messages are converted
to Tivoli event classes with the appropriate slot values.

Event classes are defined hierarchically, with child classes inheriting attribute value defaults from the
parent. The following Array Manager event classes follow a simple hierarchy.

All events supported in TEC Connection 3.4 are supported in TEC Connection 3.5.

Table A-1. Array Manager Event Classes

Event Class Derived From Slots

Del | _OVAM Base: Array Manager NT Base None

base cl ass

Del | _OVAM Eventsl: Array Dell OMAM_Base controller_name: Controller name
Manager events cl ass (vari abl es disk_name: Disk name
captured separately)

Del | _OVAM Events2: Array Dell_ OMAM_Base message_text: The actual text of
Manager events class (whol e the message is captured

message text is captured)

Appendix |
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Events Supported in TEC Connection 3.4 and 3.5

Table A-2. Events Supported in the Connection for TEC 3.4

Event Class Derived From Severity
Del | _OVAM unsuppor t ed_DRI VER_| NSTALLED ERROR:  Dell. OMAM _Events2  Critical
Unsupported driver installed error

Del | _OVAM unsupport ed_FlI RMAARE | NSTALLED Dell. OMAM_Events2  Critical
ERROR: Unsupported firmmvare installed error

Del | _OVAM unsuppor t ed_CONFI GURATI ON_I NSTALLED_ Dell. OMAM_Events2  Critical
ERROR  Unsupported configuration installed

error

Events Supported in TEC Connection 3.2

Table A-3. Events Supported in the Connection for TEC 3.2

Event Class Derived From Severity

Del | _OVAM PERC_ALERT_TASK BG : Virtual disk
background initialization started

Del | _OMAM PERC ALERT CANCEL Bd : Virtual disk
background initialization cancelled

Del | _OVAM PERC ALERT_FAIL_Bd : Virtual disk
background initialization failed

Del | _OVAM PERC_ALERT_COWPLETE_Bd : Virtual disk
background initialization conpleted

Del | _OVMAM PERC E_GENERI C_NOT_| NSTALLED: PERC
generic not installed

Del | _OVAM PERC ALERT GENERI C_COW TI MEQUT:
Communi cati on tineout

Del | _OMAM PERC ALERT GENERI C_COMM LOST:
Conmuni cation | ost

Del | _OVAM PERC_ALERT_COWP_W TH_ERR_DI SK_
REBUI LD: Rebuild completed with errors

Del | _OMAM PERC ALERT CONTROLLER M SC_ERROR:
M scel | aneous controller error

Dell OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events

Harmless
Warning
Critical

Harmless
Harmless
Wiarning
Warning
Critical

Critical
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Events Supported in TEC Connection 3.1

Table A-4. Events Supported in the Connection for TEC 3.1

Event Class

Derived From

Severity

Del | _OVAM PERC_ALERT_CHANGE_WRI TE_PCLI CY: PERC
alert change wite policy

Del | _OVAM PERC _ALERT_RENAME VD: PERC al ert renane

virtual disk

Del | _OVAM PERC E_GENERI C_READY: PERC i n ready

state

Del | _OMAM PERC ALERT COWM TI MEOUT: SES
conmuni cation tineout

Del | _OVAM _PERC_ALERT_COW FAI LURE: SES
comruni cati on | ost

Del | _OMAM PERC ALERT COWM RESTORED: SES
conmuni cation restored

Diagnostic Events of Array Manager

Del | _OVAM Di ag_I nval i d_Devi ce:
Del | _OVAM Di ag_I nquiry_Fail ed:
Del | _OVAM Di ag_Test _Unit_Ready_Fai | ed:

Ready fail ed

Del | _OVAM Di ag_Read_Wt _Buffer_Fail ed:
wite buffer failed

Del | _OVAM Di ag_Send_Di agnosti c_Fai | ed:
di agnostic failed

Del | _OVAM Di ag_Smart _Fail ed: SMART fail ed

Del | _OVAM Di ag_Low Level Fail ed: Fornat
corruption test failed

Del | _OVAM Di ag_Physi cal _Head_Fai | ed: Physi cal

head test failed

Del | _OVAM Di ag_Error_Log_Failed: Error |og test

failed

Del | _OVAM Di ag_Random Verify_Fail ed: Random

verify failed

Del | _OVAM Di ag_Verify_First_Failed: Verification
of front area failed.

Del | _OVAM Di ag_Verify_Last_Failed: Verification
of back area failed

I nval id device

Inquiry failed

Dell OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events2
Dell OMAM_Events2
Dell OMAM_Events2

Dell OMAM_Events2

Dell. OMAM_Events2

Dell OMAM_Events2
Dell_ OMAM_Events2

Dell OMAM_Events2

Dell_ OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events2

Critical

Harmless

Harmless

Warning

Warning

Harmless

Critical
Critical
Critical

Critical

Critical

Critical
Critical

Critical

Critical

Critical

Critical

Critical
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Table A-4. Events Supported in the Connection for TEC 3.1 (continued)

Event Class Derived From Severity

Del | _OVAM Di ag_Ful | _Scan_Fail ed: Full surface Dell. OMAM_FEvents2 Critical
scan fail ed.

Del | _OVAM Di ag_Dst _Test _Fail ed: DST test failed Dell OMAM_ Events2 Critical

Del | _OVAM Di ag_Unknown_Di sk_Fai | ure: Unknown Dell OMAM_Events2 Critical
di sk failure

Del | _OVAM Di ag_Qui ck_Start: Quick diagnostics Dell OMAM_Events2 Harmless
started

Del | _OVAM Di ag_Qui ck_Conpl ete: Qui ck di agnostics Dell OMAM_Events2 Harmless
conpl et ed

Del | _OVAM Di ag_Qui ck_Fail: Quick diagnostics Dell_OMAM_Diag_Quick Critical
failed _Fail: Quick diagnostics
failed

Del | _OVAM Di ag_Qui ck_Cancel : Qui ck diagnostics Dell OMAM_Events2 Warning
cancel | ed

Del | _OVAM Di ag_Ext ended_Start: Extended Dell OMAM_Events2 Harmless
di agnostics started

Del | _OVAM Di ag_Ext ended_Conpl et e: Ext ended Dell OMAM_Events2 Harmless
di agnostics conpl et ed

Del | _OVAM Di ag_Ext ended_Fai | : Extended Dell OMAM_Events2 Critical
di agnostics failed

Del | _OVAM Di ag_Ext ended_Cancel : Ext ended Dell OMAM_Events2 Warning
di agnostics cancel |l ed

Del| _OVAM Di ag_Battery_Start: Battery Dell. OMAM_Events2 Harmless
di agnostics started

Del | _OVAM Di ag_Battery_Conpl ete: Battery Dell OMAM_Events2 Harmless

di agnostics conpl et ed

Del | _OVAM Di ag_Battery_Fail: Battery diagnostics Dell OMAM_Events2 Critical
failed

Del | _OVAM Di ag_Battery_Cancel : Battery Dell OMAM_Events2 Warning
di agnostics cancel | ed

Del | _OVAM Di ag_Battery_Presence_Test _Fail ed: Dell_ OMAM_Events2 Critical
Battery presence test failed

Del | _OVAM Di ag_Battery_Vol t age_Test _Fai | ed: Dell OMAM_Events2 Critical

Battery voltage test failed

Del | _OVAM Di ag_Battery_Tenp_Test _Fail ed: Battery Dell OMAM_Events2 Critical
tenperature test failed
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Table A-4. Events Supported in the Connection for TEC 3.1 (continued)

Event Class Derived From Severity

Del | _OVAM Di ag_Get _Bi os_Version_Fail ed: Get BIOS Decll. OMAM_ FEvents2 Critical
version failed

Del | _OVAM Di ag_Get _FW Versi on_Fai |l ed: Get Dell OMAM_Events2 Critical
firmvare version failed

Del | _OVAM Di ag_Get _Num Channel s_Fai |l ed: Get Dell. OMAM_FEvents2 Critical
nurmber of channels fail ed.

Del | _OVAM Di ag_GCet _Rebui | d_Rate_Fai | ed: Get Dell OMAM_Events2 Critical
rebuild rate failed

Del | _OVAM Di ag_Ti mer_Test _Failed: Tiner test Dell_ OMAM_Events2 Critical
failed

Del | _OVAM Di ag_Confi g_Test _Fail ed: Configurati on Dell OMAM_ Events2 Critical
test failed

Del | _OVAM Di ag_I nvalid_Device_Ref: Invalid Dell_ OMAM_Events2 Critical
devi ce reference

Del | _OVAM Di ag_Get _Nvram Si ze_Fail ed: Get NVRAM Dell OMAM_FEvents2 Critical
size failed

Del | _OVAM Di ag_Nvram Test _Fai |l ed: NVRAM t est Dell_ OMAM_Events2 Critical
failed
Del | _OVAM Di ag_Fai | ed_Open_Device: Failed to Dell OMAM_Events2 Critical

open devi ce

Del | _OVAM Di ag_Comm Test _Fai |l ed: Comuni cati on Dell OMAM_Events2 Critical
test failed

Del | _OVAM Di ag_Rescan_Test _Fail ed: Rescan test Dell. OMAM_Events2 Critical
failed

Del | _OVAM Di ag_Start: Diagnostics started Dell OMAM_Events2 Harmless
Del | _OVAM Di ag_Conpl ete: Di agnostics conpl et ed Dell OMAM_Events2 Harmless
Del | _OVAM Di ag_Fail: Diagnostics failed Dell OMAM_Events2 Critical
Del | _OVAM Di ag_Cancel : Di agnostics cancel | ed Dell OMAM_Events2 Warning
Del | _OVAM PERC ALERT MEGALI B TI MEOUT: Lost Dell. OMAM FEvents2  Critical

communi cation with RAID controller and subsystem

Del | _OVAM PERC ALERT_DI AG | NVALI D_DEVI CE1: Coul d Dell OMAM Events2  Critical
not be opened for diagnostics

Del | _OMAM PERC ALERT SCSI _SENSE FORMAT FAI L: Dell OMAM_Events?2 Warning
Format unit operation interrupted.
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Table A-4. Events Supported in the Connection for TEC 3.1 (continued)

Event Class Derived From Severity
Del | _OVAM PERC _ALERT_SCSI _SENSE_SECTOR _ Dell. OMAM_Events2 Wiarning
REASSI GN:  Sect or reassign

Del | _OVAM PERC ALERT_EMM FW M SMATCH. EMM Dell OMAM_Events2 Warning
firmware m smatch

Del | _OVAM PERC_ALERT_CONSERVE_CACHE_MODE Dell. OMAM_Events2 Harmless
ENABLE: Conservative cache node enabl ed

Del | _OVAM_PERC_ALERT_CONSERVE_CACHE_MODE_ Dell OMAM_Events2 Harmless
Dl SABLE: Conservative cache node di sabl ed

Del | _OVAM PERC _ALERT ENCLOSURE_FW DOMNLQAD: Dell_ OMAM_Events2 Harmless
Fi rmware versi on downl oaded successfully

Del | _OVAM PERC_ALERT_ENCLOSURE_ALARM ENABLE: Dell OMAM_Events2 Harmless
Encl osure al arm enabl ed

Del | _OVAM PERC_ALERT_ENCLOSURE_ALARM DI SABLE: Dell_ OMAM_Events2 Harmless
Encl osure al arm di sabl ed

Del | _OVAM PERC_ALERT_CONTROLLER_ALARM ENABLE: Dell OMAM_Events2 Harmless
Control |l er alarm enabl ed

Del | _OVAM PERC _ALERT_CONTROLLER ALARM DI SABLE: Dell_ OMAM_Events2 Harmless
Control |l er al arm di sabl ed

Del | _OVAM PERC_ALERT_CONTROLLER REBUI LD_RATE: Dell OMAM_Events2 Harmless
Rebui | d rate changed

Del | _OVAM PERC_ALERT_ARRAY_DI SK_FORCE_ONLI NE: Dell OMAM_Events2 Harmless
Array disk forced online

Del | _OVAM PERC_ALERT_ARRAY_DI SK_FORCE_OFFLI NE: Dell. OMAM_Events2 Wiarning
Array disk forced offline

Events Supported in TEC Connection 3.0

Table A-5. Events Supported in the Connection for TEC 3.0

Event Class Derived From Severity

Array Disk Messages

Del | _OVAM Di sk_I nserted: Array disk inserted Decll OMAM Events2  Harmless

Del | _OVAM Di sk_Created: Array disk created Dell. OMAM _Events2 ~ Harmless

Del | _OVAM Di sk_Fail: Array disk failed Dell OMAM _Events2  Critical

Del | _OVAM Di sk_Renoved: Array di sk renoved Dell OMAM_Events2 ~ Warning

Del | _OVAM Di sk_Ofline: Array disk offline Dell OMAM_Events2 ~ Warning
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Table A-5. Events Supported in the Connection for TEC 3.0 (continued)

Event Class Derived From Severity
Del | _OVAM Di sk_Degraded: Array di sk degraded Decll OMAM_FEvents2 ~ Warning

Del | _OVAM VDi sk_Confi gchanged: Virtual disk Dell. OMAM _Events2 ~ Harmless
configuration changed

Dell OVAM VDi sk _InitializeStarted: Virtual Dell. OMAM _Events2 ~ Harmless
disk initialization started
Del | _OVAM vdI nitialize_Conpl eted: Virtual Dell. OMAM _FEvents2  Harmless

disk initialization conpleted

Del | _OVAM VDi sk_Format Started: Virtual disk Dell. OMAM _Events2 ~ Harmless
formatting started

Del | _OVAM VdFor mat _Conpl eted: Virtual disk Dell. OMAM _FEvents2  Harmless
formatting conpl et ed.

Del | _OVAM VDi sk_Consi st encyStarted: Virtual Dell. OMAM _Events2 ~ Harmless
di sk consi stency check started

Del | _OVAM VDi sk_Reconfigstarted: Virtual disk Dell OMAM FEvents2  Harmless
reconfiguration started

Del | _OVAM vdReconfi g_Conpl eted: Virtual disk Dell OMAM Events2  Harmless
reconfiguration conpl et ed

Del | _OVAM Vdi sk_Rebui | dstarted: Virtual disk Dell OMAM FEvents2  Harmless
rebuild started

Del | _OVAM vdRebui | d_Conpl eted: Virtual disk Dell. OMAM _Events2 ~ Harmless
rebuil d conpl et ed

Del | _OVAM VDi sk_Del eted: Virtual disk del eted Dell OMAM_Events2 ~ Warning
Del | _OVAM VDi sk_Fail ed: Virtual disk failed Dell. OMAM _FEvents2  Critical

Del | _OVAM VDi sk_Degraded: Virtual disk Dell OMAM_Events2 ~ Warning
degr aded

Del | _OVAM VDi sk_Not Redundant: Virtual disk Dell OMAM_Events2 ~ Warning
failed redundancy

Del | _OVAM Adi sk_Initialize: Array disk Dell. OMAM _FEvents2 ~ Harmless
initialized

Del | _OVAM adl nitialize_Conpleted: Array disk Dell OMAM Events2  Harmless
initialization conpleted

Del | _OVAM AD Format Started: Array disk Dell. OMAM _Events2 ~ Harmless
formatting started
Del | _OVAM adFor nat _Conpl eted: Array di sk Dell OMAM_Events2 ~ Harmless

formatting conpl et ed
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Table A-5. Events Supported in the Connection for TEC 3.0 (continued)

Event Class Derived From Severity
Del | _OVAM Adi sk_Rebui | dstarted: Array disk Dell OMAM_Events2 ~ Harmless
rebuild started
Del | _OVAM adRebui | d_Conpl eted: Array di sk Dell. OMAM _Events2 ~ Harmless
rebuil d conpl et ed
Del | _OVAM Adi sk_Di agstarted: Array disk Dell OMAM_FEvents2 ~ Harmless
di agnostics started
Del | _OVAM adDi ag_Conpl eted: Array disk Dell. OMAM _FEvents2 ~ Harmless
di agnostics conpl et ed
Del | _OVAM Check_Consi stency_Conpl eted: Array Dell OMAM Events2 ~ Harmless
di sk consi stency check conpl et ed
Task Cancellation Events
Del | _OVAM VDi sk_CheckCancel : Virtual disk Dell OMAM_Events Warning
check consi stency cancel | ed
Del | _OVAM VDi sk_For mat Cancel : Virtual disk Dell_ OMAM_Events2 ~ Warning
format cancel | ed
Del | _OVAM Di sk_For mat Cancel : Array di sk Dell OMAM_Events2 ~ Warning
format cancel | ed
Del | _OVAM VDi sk_I nitCancel : Virtual disk Dell OMAM_Events2 ~ Warning
initialization cancelled
Del | _OVAM Di sk_I ni t Cancel : Array disk Dell OMAM_Events2 ~ Warning
initialization cancelled
Del | _OVAM VDi sk_ReconfigCancel : Virtual disk Dell OMAM_Events2 ~ Warning
reconfiguration cancell ed
Del | _OVAM VDi sk_Rebui | dCancel : Virtual disk Dell OMAM_Events2 ~ Warning
rebuil d cancel | ed
Del | _OVAM Di sk_Rebui | dCancel : Array di sk Dell OMAM_Events2 ~ Warning
rebuil d cancell ed
Del | _OVAM Di sk_Di agnosti cCancel : Array disk Dell OMAM_Events2 ~ Warning
di agnosti cs cancel | ed
Task Failure Events

Del | _OVAM VDi sk_CheckFail : Virtual disk Dell. OMAM_FEvents2  Critical
consi stency check fail ed
Del | _OVAM VDi sk_Format Fail : Virtual disk Dell OMAM _Events2  Critical
format failed
Del | _OVAM Di sk_Format Fail: Array disk format Dell OMAM Events2  Critical

failed
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Table A-5. Events Supported in the Connection for TEC 3.0 (continued)

Event Class Derived From Severity
Dell _OVAM VDi sk_InitFail: Virtual disk Dell. OMAM_FEvents2  Critical
initialization failed

Del|l _OVAM Di sk_InitFail: Array disk Dell. OMAM_Eventsl  Critical
initialization failed

Del | _OVAM VDi sk_ReconfigFail: Virtual disk Dell. OMAM_FEvents2  Critical
reconfiguration failed

Del | _OVAM VDi sk_Rebui | dFai | : Virtual disk Dell. OMAM _Events2  Critical
rebuild fail ed

Del | _OVAM Di sk_Rebui | dFai | : Array disk Dell OMAM _Events2  Critical
rebuild failed

Del | _OVAM Di sk_Di agnosticFail: Array disk Dell OMAM _Events2  Critical

di agnostics failed

PERC, PERC 2/SC, and PERC 2/DC Self-Monitoring Analysis and Reporting Technology (SMART)

Alert-Related Messages

Del | _OVAM Predictive_Fail ure:
failure reported

Del | _OVAM SCSI _SenseDat a: Smal | conput er
systeminterface (SCSI) sense data

Del | _OVAM | O_Pause:

Del | _OVAM_ | O_Resune:
resuned

PERC 2 and PERC 2/Di Controller Battery-Related Messages

Del | _OVAM Battery_Condition: PERC 2 battery
needs reconditioning

Del| _OVAM Battery_Low. PERC 2 battery | ow

Predictive

I nput/output (I1/0 paused

I nput/out put (1/0O

Controller Operations Related Message

Del | _OVAM | O Paused: |/O operations are
paused due to a user action. The |I/0O
operations will automatically resunme after
the indicated period of tine

Dell _OvAM cntrl Battery_Recondition: This
event is provided for infornmational purposes
Dell _OVAM cntrl Battery_ Recon_Conpl ete: This
event is provided for informational purposes

Del |l _OVAM cntrl Resunmel O The controller
has resuned

/0

Dell OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events2
Dell OMAM_Events2

Dell. OMAM _Events2

Dell OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events2

Dell OMAM_Events2

Warning

Warning

Warning

Harmless

Severity:
Warning

Warning

Warning

Harmless

Harmless

Harmless
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Table A-5. Events Supported in the Connection for TEC 3.0 (continued)

Event Class Derived From Severity
Del | _OVAM Hot spar e_Assi gn: Hot spare assigned Dell OMAM FEvents2  Harmless
Del | _OVAM Hot spar e_Unassi gn: Hot spare Dell. OMAM _Events2 ~ Harmless
unassi gned

Del | _OVAM Paused_Check_Consi st ency: A Dell. OMAM _Events2 ~ Harmless
consi stency check on a virtual disk has been

paused (suspended)

Del | _OVAM Resuned_Check_Consi stency: A Dell. OMAM _Events2 ~ Harmless
consi stency check on a virtual disk has been

resuned

Dell _OVAM Virtual _Disk_Split_Mrror: A Dell OMAM_Events2 ~ Harmless
virtual disk and its mrror have been split

Del | _OVAM Virtual _Disk_Unmirror: A nirrored Dell. OMAM _FEvents2 ~ Harmless
virtual disk has been unmrrored

SMART Alerts

Del | _OVAM SMART_FTP_Exceeded: SMART file Dell OMAM_Events2 ~ Warning
transfer protocol (FTP) exceeded

Del | _OVAM SMART_Confi g_Change: SMART Dell OMAM_Events2 ~ Warning
configuration change

Del | _OVAM _SMART_War ni ng: SMART war ni ng Dell OMAM_Events2 ~ Warning
Del | _OVAM _SMART_TenpWar ni ng: SMART war ni ng Dell OMAM_Events2 ~ Warning
t enperature

Del | _OVAM SMART_War ni ngDegr aded: SMART Dell OMAM_Events2 ~ Warning
war ni ng degr aded

Del | _OVAM_SMART_War ni ngExceeded: SMART Dell OMAM_Events2 ~ Warning
configuration change

Del | _OVAM SMART_encl osur eAl ert _Tenp_Warn_Max: Dell OMAM_Events2 ~ Warning
SMART encl osure maxi mum t enper at ure war ni ng

Del | _OVAM SMART_encl osureAl ert _Tenp_Warn_M n: Dell OMAM_Events2 ~ Warning
SMART encl osure mi ni num t enperature warni ng

Del | _OVAM SVART_encl osureAl ert _Tenmp_Err_Max:  Dell OMAM Events2  Critical

SMART encl osure maxi num t enperature error

Del | _OVAM SMART_encl osureAl ert _Tenmp_Err_M n:  Dell. OMAM Events2  Critical

SMART encl osure mini num tenperature error

Del | _OVAM SMART encl osureGeneri c_Fail ed: Dell OMAM _Events2  Critical

SMART encl osure failed
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Table A-5. Events Supported in the Connection for TEC 3.0 (continued)

Event Class Derived From Severity
Del | _OVAM SMART _encl osur eGeneri ¢c_Degr aded: Dell OMAM_Events2 ~ Warning
SMART encl osure degraded

Del | _OVAM SMART_encl osureGeneric_Ofli ne: Dell OMAM_Events2 ~ Warning
SMART encl osure of fline

Del | _OVAM SMART_encl osur eGeneri ¢_Unknown: Dell. OMAM_FEvents2  Critical

SMART encl osure unknown

Del | _OVAM SMART_encl osur eGener i ¢c_War ni ng: Dell. OMAM_Events2 ~ Warning
SMART encl osure war ni ng

Del | _OVAM SMART _encl osur eGeneri ¢c_Degr aded: Dell OMAM_Events2 ~ Warning

SMART encl osure degraded

Del | _OVAM SMART _al er t Shut downEncl osure: SMART Dell OMAM_Events2 ~ Warning
shut down encl osure

Del | _OVAM SMART al ert Shut downSer ver: SMART Dell OMAM_Events2 ~ Warning
shut down server

Del | _OVAM SMART_gener i cEvent _Dat abase_Up: Dell. OMAM _FEvents2 ~ Harmless
SMART event database is up

Del | _OVAM SVART_generi c_Event _Dat abase_Down:  Dell OMAM_Events2 ~ Harmless
SMART event database is down

Del | _OVAM f sysPro_DI SK_CAPACI TY_WARNI NG Dell. OMAM _Eventsl  Critical
Event di sk capacity warning

Del | _OVAM f sysPro_DI SK_CAPACI TY_ERROR: Event Dell OMAM Eventsl  Critical
di sk capacity error

Server Administrator

Server Administrator places hardware-related events into the Windows Event Log for the main system
chassis, and any attached systems, as well as for storage resources such as controllers, channels, array
disks, and virtual disks. The events indicate failures, warnings, and recoveries. The Windows Event Log
messages are converted to Tivoli event classes with the appropriate slot values.

Server Administrator event classes are divided into two sections, with classes related to commonly
occurring events listed in the first section. Event classes are defined hierarchically, with child classes
inheriting attribute value defaults from the parent.

Q NOTE: The events in Server Administrator version 1.7 and below have Dell_OMSA2 prefixed to the class names,
and the events in Server Administrator version 1.8 and above have Dell_OMSA3 prefixed to the class names.
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Server Administrator Event Classes

Table A-6. Server Administrator Event Classes

Event Class

Derived From  Slots

Del | _OVBA2_Base: Specifies the base | evel
class for Server Adm nistrator events
version 1.0 - 1.7

Del | _OVBA3_Base: Specifies the base | evel
class for Server Adm nistrator events
version 1.8 and above

NT_Base Source: Windows
Subsource: Dell_Bascboard_Agent

NT Base Source: Windows
Subsource: Dell_Baseboard_Agent

Events Supported in TEC Connection 3.4

Table A-7.  Events Supported in the Connection for TEC 3.4

Event Class

Derived From Severity

Del | _OVBA3_Syst em Managenent _RCl _Struct _Corrupted: Dell OMSA3_Misc Warning

RCl table is corrupted

Del | _OMSA3_Syst em Managenent _| PM _St at us_Host _ Dell OMSA3 Misc Harmless
Interface: IPM status

Del | _OVBA3_Devi ce_Added: Device is added to the Dell OMSA3 Misc  Harmless
system

Del | _OVBA3_Devi ce_Renoved: Device is removed from Dell OMSA3 Misc Harmless

the system

Del | _OVBA3_Devi ce_Configuration_Error: Device has Dell_OMSA3 Misc  Critical

configuration Error

Del | _OVBA3_Battery_Status_Cther: Battery sensor has Dell OMSA3 Misc Harmless

failed

Del | _OVBA3_Battery_Status_Unknown: Battery sensor Dell OMSA3 Misc Harmless

val ue i s unknown

Del | _OVBA3_Battery_Status_Nornal: Battery
has returned to nornal

st at us Dell OMSA3 Misc Harmless

Del | _OVBA3_Battery_Status_Warning: Battery has Dell_OMSA3_Misc  Warning

detected a warning

Del | _OVBA3 Battery_Status_Failure: Battery has Dell OMSA3 Misc  Critical

detected a failure

Del | _OVBA3_Battery_Status_Non_Recoverabl e:
status is non-recoverable

Battery Dell OMSA3 Misc Critical
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Events Supported in TEC Connection 3.3

Table A-8.  Events Supported in the Connection for TEC 3.3

Event Class Derived From Severity
Del | _OVBA3_Processor _Devi ce_Status_Fail ed: Processor Dell OMSA3 Misc Harmless
sensor has failed

Del | _OVBA3_Processor _Devi ce_Val ue_Unknown: Processor Dell OMSA3 Misc Harmless
sensor val ue unknown

Del | _OVBA3_Processor _Devi ce_Status_Normal : Processor Dell OMSA3 Misc Harmless
devi ce status has returned to normal

Del | _OVBA3_Processor _Devi ce_Status_Wrni ng: Dell_OMSA3_Misc  Warning
Processor device status has detected a warning

Del | _OMSA3_Pr ocessor_Devi ce_Status_Fai | ure: Dell OMSA3 Misc  Critical
Processor device status has detected a failure

Del | _OVBA3_Processor_Devi ce_St at us_Nonr ecover abl e: Dell_ OMSA3 Misc  Critical
Processor sensor detected a non-recoverabl e val ue

Events Supported in TEC Connection 3.2

Table A-9. Events Supported in TEC Connection 3.2

Event Class Derived From Severity
Del | _OVBA2_User Host_System Reset: User has Dell OMSA2 Misc  Harmless
initiated host systemreset

Del | _OVBA2_Processor_Devi ce_Status_Nornal : Processor Dell OMSA2 Misc  Harmless
devi ce status has returned to normal

Del | _OVBA2_Pr ocessor _Devi ce_St at us_War ni ng: Dell OMSA2_Misc ~ Warning
Processor device status has detected a warning

Del | _OVBA2_Processor_Device_Status_Fail ure: Dell OMSA2 Misc  Critical
Processor device status has detected a failure

Events Supported in TEC Connection 3.1

Table A-10. Events Supported in TEC Connection 3.1

Event Class Derived From Severity
Del | _OVBA2_Aut onmati c_System Recovery: Indicates that Dell OMSA2 Misc  Critical

the Automatic System Recovery (ASR) has been
per f or ned
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Events Supported in TEC Connection 3.0

Table A-11.  Events supported in TEC Connection 3.0

Event Class

Derived From

Severity

Environmental Classes

Del | _OVBA2_Env: Specifies the parent class
for Server Adninistrator environnental
related to tenperature,

current probes

Common Event Classes

Del | _QVBA2 Env_War n:
readi ng has crossed a warning threshold

Del | _OVBA2_Env_Nor mal :
readi ng has returned to nornal
failure/warning threshold

Del | _OVBA2_Env_Fai |l ed:
readi ng has crossed a failure threshold

Rare Event Classes

Del | _OVBA2_Env_Unit _Fail ed:
sensor unit has failed

Del | _OVBA2_Env_Unknown: | ndi cates that a sensor
coul d not obtain a reading

Del | _OVBA2_Env_Nonr ecover:
sensor detected an error fromwhich it cannot

recover

I ndi cat es that

I ndi cates that a sensor
after crossing a

I ndi cates that a sensor

I ndi cates that a

I ndi cat es that

Dell_ OMSA2_Base

Dell OMSA2_Env

Dell_ OMSA2_Env

Dell OMSA2_Env

Dell_ OMSA2_Env

Dell OMSA2_Env

Dell_ OMSA2_Env

NA
Slots:

Display: The string
logged by the Server
Agent in the Windows
Event Log, that
contains: sensor
location, chassis
location name,
previous state of the
sensor, and sensor
value

Wiarning

Harmless

Critical

Critical
Harmless

Critical
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Table A-12. Chassis Intrusion Events

Event Class Derived From Severity
Del | _OVBA2_I ntrusion: The parent class Dell OMSA2 Base NA
for chassis intrusion events indicating Slots:

that a chassis has been opened or cl osed

Common Event Classes

Del | _OVBA2_Chassi s_Open: Indicates that
a chassi s has been opened

Del | _OMBA2_Chassi s_Cl osed: | ndicates
that a chassis has been cl osed

Rare Event Classes

Del | _OVBA2_Chassi s_Fail ed: |ndicates
that a chassis intrusion sensor unit has
failed

Del | _OVBA2_Chassi s_Unknown: Indicates
that a chassis sensor unit could not
obtain a reading

Del | _OVBA2_Chassi s_Open_Progress:
I ndicates that the chassis is currently
bei ng opened

Del | _OVBA2_Chassi s_Non_recoverabl e

I ndi cates that the chassis sensor has
detected an error fromwhich it cannot
recover

Dell_ OMSA2_Intrusion

Dell_ OMSA2_Intrusion

Dell_ OMSA2_Intrusion

Dell_ OMSA2_Intrusion

Dell_OMSA2_Intrusion

Dell_ OMSA2_Intrusion

Display: A string logged by
Server Administrator in the
Windows Event Log that
contains: chassis location
name, previous state, and
chassis intrusion state

Critical

Harmless

Harmless

Harmless

Wiarning

Harmless
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Table A-13. Redundancy Events

Event Class Derived From Severity
Common Event Classes

Del | _OVBA2_Redundancy: The parent Dell OMSA2_Base NA
class for all redundancy events Slots:

Del | _OMBA2_Redundancy_Lost: | ndi cates

that the chassis no | onger has
redundant power supplies

Del | _OVBA2_Redundancy_Regai ned

I ndicates that the ful

in effect

Del | _OVBA2_Redundancy_Degr aded:
I ndi cates that the chassis has

crossed a power utilization threshold

Rare Event Classes

redundancy i s

Del | _OVBA2_Redundancy_Fai | ed:
I ndi cates that the redundancy sensor
unit has failed

Del | _OVBA2_Redundancy_Unknown:
I ndi cates that the redundancy sensor
unit could not obtain a reading

Del | _OVBA2_Redundancy_Not Appl i cabl e
I ndi cates that the redundancy is not
appl i cabl e

Del | _OVMBA2_Redundancy_Of fline
I ndi cates that the redundant power
supply is offline

Dell_ OMSA2_Redundancy

Dell_OMSA2_Redundancy

Dell_ OMSA2_Redundancy

Dell_OMSA2_Redundancy

Dell_ OMSA2_Redundancy

Dell_OMSA2_Redundancy

Dell OMSA2_Redundancy

Display: The string logged by
the Server Administrator in
the Windows Event Log that
contains: redundancy unit
location, chassis location
name, previous redundancy
state, and number of devices
required for full redundancy

Critical

Harmless

Warning

Harmless

Harmless

Harmless

Harmless
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Table A-14. Power Supply Events

Event Class Derived From Severity
Common Event Classes

Del | _OVBA2_Power: The parent class for Dell OMSA2_Base NA

all power supply events Slots:

Del | _OVBA2_Power Suppl y_Fai | _Det ect:
I ndi cates that the power supply has been
di sconnected or has failed

Del | _OVBA2_Power Suppl y_War n_Det ect :
I ndi cates that the power supply exceeded
user-settabl e warning threshold

Del | _OVBA2_Power Suppl y_Normal : I ndi cat es
that the power supply unit has been
reconnected or replaced

Rare Event Classes

Del | _OVBA2_Power Suppl y_Fai |l ed: Indicates
that the power supply sensor unit has
failed

Del | _QOVBA2_Power Suppl y_Unknown:
I ndi cates that a power supply coul d not
obtain a reading

Del | _OVBA2_Power Suppl y_Non_r ecover abl e:
I ndi cates that a power supply sensor in
the specified systemdetected an error
fromwhich it cannot recover

Dell_ OMSA2_Power

Dell_OMSA2_Power

Dell_ OMSA2_Power

Dell_OMSA2_Power

Dell OMSA2_Power

Dell_ OMSA2_Power

Display: The string logged by
Server Administrator in the
Windows Event Log that
contains: power supply
sensor location, chassis
location name, previous
state, and additional power
supply status information

Critical

Warning

Harmless

Harmless

Harmless

Harmless
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Table A-15. AC Power Cord Events

Event Class Derived From Severity
Common Event Classes

Del | _OVBA2_ACP_LOST_1503: I ndicates that an Dell OMSA2 Misc Wiarning
AC power cord has lost its power, but there

is sufficient redundancy to classify this

as a warning

Del | _OVBA2_ACP_LOST_1504: I ndicates that an Dell OMSA2 Misc Critical

AC power cord has lost its power, and |ack

of redundancy requires this to be

classified as an error

Del | _OVBA2_ACP_LOST_1505: I ndicates that an Dell OMSA2 Misc Critical

AC power cord sensor in the specified

system failed. The AC power cord status

cannot be nonitored

Del | _OVBA2_ACP_RESTORED: | ndi cates that Dell OMSA2_ Misc Harmless
AC power has been restored

Rare Event Classes

Del | _OVBA2_ACP_SENSOR_FAI LED: I ndicates Dell_ OMSA2_Misc Harmless
that an AC power cord sensor has failed

Del | _OVBA2_ACP_NOT_MONI TORED: | ndi cates Dell OMSA2_ Misc Harmless

that an AC power cord is not being
noni t or ed
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Table A-16. Memory Device Pre Failure (MDP) Events

Event Class Derived From Severity
Common Event Classes

Del | _OVBA2_MDP: The parent class of all Dell OMSA2 Base NA
the menory device pre failure events Slots:

Del | _OVBA2 MDP_Warn: Indicates that an

MDP sensor has exceeded its warning
range

Del | _OVBA2_NMDP_Error: Indicates that an
MDP sensor has exceeded its failure

range

Del | _OvBA2_MDP_Normal : I ndicates that
an MDP sensor has returned to a valid
range

Rare Event Classes

Del | _OvBA2 MDP_Di sabl ed: | ndicates that
an MDP sensor unit has failed

Del | _OVBA2_NMDP_Unknown: | ndi cates that
an MDP sensor could not obtain a reading

Del | _OvBA2 MDP_Non_recoverabl e:

I ndi cates that an MDP sensor has
detected an error fromwhich it cannot
recover

Dell OMSA2_MDP

Dell OMSA2_MDP

Dell_ OMSA2_MDP

Dell_ OMSA2_MDP

Dell OMSA2_MDP

Dell_ OMSA2_MDP

Display: The string
logged by Server
Administrator in the
Windows Event Log that
contains: memory device
location, memory device
bank location, chassis
location, prcvious state,
and pre failure sensor
error count value

Wiarning

Warning

Harmless

Harmless
Harmless

Critical
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Table A-17. Fan Enclosure Events

Event Class Derived From Severity
Common Event Classes

Del | _OVBA2_Fan: The parent class of Dell OMSA2 Base  NA
all the fan enclosure events Slots:

Del | _OVBA2_Fan_l nserted: Indicates
that a fan has been inserted in the
system

Del | _OMBA2_Fan_Renoved: Indicates
that a fan has been renpved fromthe
system

Del | _OVBA2_Fan_Renoved_Ext ended:
Indicates that a fan has been
removed fromthe system for an
extended (user-definable) tine

Dell_ OMSA2_Fan

Dell OMSA2_Fan

Dell. OMSA2_Fan

Rare Event Classes

Del | _OVBA2_Fan_Fail ed: |ndicates
that a fan i ntrusi on sensor unit has
failed

Del | _OVBA2 Fan_Unknown: | ndi cates
that a fan encl osure sensor unit
coul d not obtain a reading

Del | _OVBA2_Fan_Non_r ecover abl e:
I ndi cates that a fan encl osure
sensor unit detected an error
which it cannot recover

Dell OMSA2_Fan

Dell_ OMSA2_Fan

Dell OMSA2_Fan

from

Display: The string logged by
Server Administrator in the
Windows event log that contains:
fan enclosure sensor location and
chassis location

Harmless

Wiarning

Critical

Harmless

Harmless

Error
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Table A-18. Miscellaneous Events

Event Class Derived From Severity
Del | _OVBA2_M sc: The parent class of Dell OMSA2 Base NA
all the mscellaneous events Slots:

Del | _OMBA2_St arti ng:
the Server Adm nistrator software is

initializing

| ndi cates t hat

Del | _OVBA2_Start up_Conpl et e:
I ndi cates that the Server
initialization is

Adm ni strator
conpl ete

Del | _OVBA2_BI OS_Update: | ndicates
that the user has chosen to upgrade
the flash basic input/output system

(BI 08)

Del | _OVBA2_Cancel _BI OS_Updat e:
I ndi cates that the previously
schedul ed update is cancelled

Del | _OVBA2_Init_Ther mal _Shut down:
I ndicates that the systemis

configured for thernal

shut down for a

failure (warning) event

Del | _OVBA2_SMBI OS_Absent: | ndicates
that the SMBI GS version should be

version 2.3 or

| ater

Dell_ OMSA2_Misc

Dell_ OMSA2_ Misc

Dell OMSA2_Misc

Dell_ OMSA2_Misc

Dell OMSA2 Misc

Dell_ OMSA2_Misc

Display: The string logged by
Server Administrator in the
Windows event log that contains
the actual event message

Harmless

Harmless

Harmless

Harmless

Critical

Warning
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Table A-19. Log Events

Event Class Derived From Severity

Del | _OVBA2_LOG DI SABLED: Indicates that a hardware Dell OMSA2 Misc Harmless
| og has been disabl ed

Del | _OVMBA2_LOG UNKNOMN: | ndi cates that a hardware Dell OMSA2_ Misc Harmless
I og i s unknown

Del | _OVBA2_LOG NORMAL: I ndicates that a hardware Dell_ OMSA2_Misc Harmless
log is normal

Del | _OVBA2_LOG WARNI NG | ndicates a warning for a Dell OMSA2 Misc Wiarning
har dwar e | og

Del | _OVBA2_LOG CRITI CAL: Indicates that a hardware Dell OMSA2 Misc Critical
log is critical

Del | _OVBA2_LOG FAI LED: Indicates that ahardware | og Dell OMSA2 Misc Critical
has failed

Storage Management

Storage Management places significant hardware-related events into the Windows Event Log for storage
resources such as controllers, channels, array disks, and virtual disks. The events indicate failures,
warnings, and recoveries. The Windows Event Log messages are converted to Tivoli event classes with
the appropriate slot values.

Storage Management event classes are divided into two sections, with classes related to commonly
occurring events listed in the first section. Event classes are defined hierarchically, with child classes
inheriting attribute value defaults from the parent.

Q NOTE: Storage Management events have Dell_OMSM prefixed to the class names.

Table A-20. Event Classes

Event Class Derived From Slots

Del | _OVBM Base: Specifies the base | evel NT Base None
class for Storage Managenent events

Del | _OVBM Events2: Storage Managenent Dell OMSM_Base Message_text: The actual text
events class (whol e nessage text is of the message is captured
capt ur ed)
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Events supported in TEC Connection 3.5

Table A-21. New Events Supported in the Connection for TEC 3.5

Event Class

Derived From

Severity

Del | _OVBM SCSI _SenseDat a: An array di sk has fail ed,
is corrupt, or is otherw se experiencing a problem

Del | _OVBM Servi ce_Tag_Changed: An encl osure service
tag was changed

Del | _OVBM Controller_Wite_Policy_Changed_To Wite
Through: The controller wite policy has changed to
write- through

Del | _OVBM d obal _Hot _Spare_Renoved: A gl obal hot
spare has been renoved

Del | _OVBEM Dedi cat ed_Hot _Spar e_Renoved: A dedi cated
hot spare has been renoved

Del | _OVBM Dedi cat ed_Hot _Spare_Aut o_Unassi gned: A
dedi cat ed hot spare has been renoved

Del | _OVBM PD Too_Snal | _For _Aut o_Rebuil d: The array
disk is too snall to be used for a rebuild

Del | _OVEM SATA Bad_Bl ock_Remapped: A bad di sk bl ock
is reassigned

Del | _OVBM _PD_NoRebui | d_SAS_SATA M xNot Al | owed:
Rebui | d not possible as SAS/ SATA is not supported
in the sanme virtual disk

NOTE: The severity of the events listed above in this table have changed from releases prior to Storage Management

version 2.2 and conforms only to Storage Management version 2.2.

Del | _OVMBM Physi cal _Disk_Initialization_Started:
Physical disk initialization has started

Del | _OVBM Unsupport ed_Confi g_EMVs_SCSI Rat e_Not Sane:
Unsupported configuration detected. The SCSI rate

of the encl osure managenent nodul es (EMVs) are not
t he sane.

Del | _OVBEM Dedi cat ed_Hot _Spar e_Assi gned: A
dedi cated hot spare is assigned

Del | _OVBM Dedi cat ed_Hot _Spar e_UnAssi gned: A
dedi cated hot spare is not assigned

Del | _QvSM Control | er_Battery_Tenper at ure_Above_Nor nal :
The controller battery tenperature is above normal

Dell_ OMSM_Events2

Dell OMSM_Events2

Dell_ OMSM_Events2

Dell OMSM_Events2

Dell_ OMSM_Events2

Dell_ OMSM_Events2

Dell OMSM_Events2

Dell_ OMSM_Events2

Dell OMSM_Events2

Dell_ OMSM_Events2

Dell OMSM_Events2

Dell_ OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Harmless

Harmless

Harmless

Harmless

Harmless

Harmless

Warning

Harmless

Warning

Harmless

Wiarning

Harmless

Harmless

Harmless
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Table A-21.

New Events Supported in the Connection for TEC 3.5 (continued)

Event Class

Derived From

Severity

Del | _OVBM Rechar ge_Count _Maxi mum Exceeded: The
recharge count is exceeded

Del | _OVBEM Battery_Charge_Progress:
charge is in progress

The battery

Del | _OVBM Battery_Charge_ Progress_lnterrupted: The

battery charge is interrupted

Del | _OVBM Vi rtual _Di sk_Degraded: Virtual
been degraded

Del | _OVBM For ei gn_Confi gurati on_For ce_Il nport ed:
Forei gn configuration has been force inported

Del | _QvEM At t enpt ed_| nport _Unsupported_virtual _Di sk:
di sk type

Attenpted inport of unsupported virtual

di sk has

Dell OMSM_Events2

Dell_ OMSM_Events2

Dell OMSM_Events2

Dell_ OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Wiarning

Harmless

Harmless

Harmless

Harmless

Harmless

Events Supported in TEC Connection 3.4

Table A-22. Events Supported in the Connection for TEC 3.4

Event Class Derived From Severity

Del | _OVBM Control | er_Battery_Repl acement _Needed: Decll OMSM_Events2 Critical

The controller battery needs to be repl aced

Del | _OVBM Control | er_Battery_Vol tage_Normal : The Dell OMSM_Events2 ~ Harmless
controller battery charge |level is nornal

Del | _OVBM Control |l er_Battery_Tenperature_Hi gh: Dell OMSM_Events2 ~ Warning
The controller battery tenperature is above

nor mal

Del | _OVBM Control | er_Battery_Tenperature_Normal: Dell OMSM_Events2 Harmless
The controller battery tenperature is nornal

Del | _OVBM Control |l er_Battery_Renoved: The Dell OMSM_FEvents2 Warning
controller battery has been renoved

Del | _OVSM Control | er_Battery_Repl aced: The Dell OMSM_Events2 ~ Harmless
controller battery has been repl aced

Del | _OVBM Controller_Battery RelLearn_Started: Dell OMSM_Events2 Harmless
The controller battery learn cycle has started

Del | _OVBM Control | er_Battery_RelLearn_Conpl et e: Dell OMSM_Events2 ~ Harmless
The controller battery learn cycle is conplete

Del |l _OVBM Controll er_Battery_ RelLearn_Ti nmeout: Dell OMSM_Events2 Warning

The controller battery learn cycle has tinmed out
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Table A-22.  Events Supported in the Connection for TEC 3.4 (continued)

Event Class Derived From Severity

Del | _OVBM Control | er_Battery_RelLearn_Post poned: Decll OMSM_Events2 Harmless
The controller battery learn cycle is postponed

Del | _OVBM Control | er_Battery_ReLearn_WI I _Start_ Dell OMSM_Events2 Harmless
In_4_days: The controller battery learn cycle
will start in % days

Del | _OVBM Control |l er_Battery_ReLearn_WI I _Start_ Dell. OMSM _Events2  Harmless
In_Hours: The controller battery learn cycle
will start in % hours

Del | _OVBM SAS_I nval i d_Confi gurati on_Detected: An Dell OMSM_Events2 Critical
invalid SAS configuration is detected

Del | _OVBM Control | er _Cache_Di scarded: The Dell OMSM_Events2 Warning
controll er cache has been di scarded

Del | _QvBM Menory_EccSi ngl eBi t Error _Exceeded_Li mt: Dell OMSM_Events2 Warning
Single-bit ECC error limt exceeded on the
controller dual in-line nmenory nodule (D MV

Del | _OVBM Control Il er_Wite_Policy_Changed_To_ Dell OMSM_Events2 ~ Harmless
WiteBack: The controller wite policy has
changed to wite-back

Del | _OVBM Max_Encl osure_Per _Port _Exceeded: There Dell OMSM_Events2 Critical
are too many encl osures attached to the
controller. This is an unsupported configuration

Del | _OVBM LD _CC Corrected_MediumError: Virtual Dell OMSM Events2  Harmless
di sk check consistency has nmade corrections and
is complete

Del | _OVBM LD _Reconfi gurati on_Resuned: Virtual Dell OMSM_FEvents2 Harmless
di sk reconfigurati on has resuned

Del | _OVBM LD Read_Pol i cy_Changed: The virtual Dell OMSM_Events2 Harmless
di sk read policy has changed

Del | _OVBM LD _Cache_Pol i cy_Changed: The virtual Dell OMSM_FEvents2 Harmless

di sk cache policy has changed

Del | _OVBM d obal _Hot _Spare_Fai |l ed: A gl obal hot Dell OMSM_Events2 Warning
spare failed

Del | _OVBM Dedi cat ed_Hot _Spare_Fai | ed: A dedi cated Dell_ OMSM_Events2 Warning
hot spare failed

Del | _OVBM Hot _Spar e_Cannot _Repl ace_Sat aToSas: The Dell OMSM_Events2 Warning
only hot spare available is a SATA di sk. SATA
di sks cannot repl ace SAS di sks
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Table A-22.  Events Supported in the Connection for TEC 3.4 (continued)

Event Class Derived From Severity
Del | _OVBM Hot _Spar e_Cannot _Repl ace_SasToSat a: The Decll OMSM_Events2 ~ Warning
only hot spare available is a SAS di sk. SAS di sks

cannot repl ace SATA di sks.

Del | _OVBM PD_Not _Supported: The physical disk is Dell OMSM Events2 ~ Warning
not supported

Del | _OVBM Control | er _d ustering_Enabl ed: Dell OMSM_Events2 ~ THarmless
Clustering is enabled on the controller

Del | _OVBM Control |l er_d ustering_Di sabl ed: Dell OMSM_Events2 Harmless
Clustering is disabled on the controller

Del | _OvBM Peer _Node_Down_I n_Cl uster_Config: A Dell OMSM_Events2 Warning
peer node in a cluster configuration is down

Del | _OVBM Peer _Node_Restarted_I n_C uster_Config: Dell. OMSM_Events2  Harmless
A peer node in a cluster configuration has

restarted

Del | _OVBM LD O ust er _Owner shi p_Changed: The owner Dcll OMSM_Events2 Harmless
of a virtual disk in a cluster configuration has

changed

Del | _OVBM Ctrl _Redundant _Pat h_Broken: There is a Dell OMSM_Events2 Dell_ OMSM _
communi cation failure on one path between nodes Events2
in a cluster configuration

Del | _OVBM Control | er_Al arm Si | enced: The Dell OMSM_Events2 ~ Harmless
controller alarmis silenced

Del | _OVBM Control | er_BAd _Rat e_Changed: The Dell OMSM_Events2 Harmless
background initialization rate has changed

Del | _OVBM Control | er _Patrol _Read_Rat e_Changed: Dell OMSM_Events2 ~ Harmless
The patrol read rate has changed

Del | _OVBM Control | er _Check_Consi stency_Rate_ Dell OMSM_Events2 Harmless
Changed: The check consi stency rate has changed

Del | _OVBM Controller_Rescan_Initiated: A Dell OMSM_Events2 Harmless
controll er rescan has been initiated

Del | _OVBM Control | er _Debug_Log_Fi |l e_Exported: The Dell. OMSM_Events2  Harmless
controller debug log file has been exported

Del | _OVBM Control | er _Forei gn_Configuration_ Dell OMSM_Events2 Harmless
Cleared: A foreign configuration is cleared

Del | _OVBM Control | er _Forei gn_Confi guration_ Dell OMSM_Events2 ~ Harmless

I mported: A foreign configuration is inported
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Table A-22.  Events Supported in the Connection for TEC 3.4 (continued)

Event Class

Derived From

Severity

Del | _OVBM Control |l er _Patrol _Read_Mde_Changed:

Patrol read node has changed
Dell _OvBM Control |l er_Patrol Read_ Started: Patrol

read has started

Dell _OVBM LD Blink_Initiated: A virtual disk

blink is initiated
Del | _OVBM LD Bl i nk_Ceased: A virtual

has ceased

di sk blink

Del | _OVBM Control |l er_Battery_ Degraded: The

controller battery has degraded

Del | _OVBM Control | er_Battery_Charging: The

controller battery is charging
Del | _OVBM Control | er _Executi ng_RelLearn_Cycl e: The

controller battery is executing a learn cycle
Del | _OVBM PD _C ear _Qperation_Started: The array

di sk clear operation has started

Del | _OVBM PD Blink_lnitiated: The array disk

blink has initiated

Del | _OvBM PD Bl i nk_Ceased: The array di sk blink

has ceased

Del | _OVBM PD _Cl ear _Operati on_Aborted: The cl ear

operation is cancelled

Del | _OVBM PD_St at e_Changed: The array di sk has

started

Del | _OVBM CEM Drive_Detected: An CEMdrive is

det ect ed

Del | _OVBM Encl osure_Bl i nk_Operation_Initiated: An

encl osure blink operation has initiated
Del | _OVBM Encl osure_Bl i nk_Oper ati on_Ceased: An

encl osure blink operation has ceased

Del | _OVBM d obal _Rescan_l niti ated: A gl obal

rescan has initiated

Del | _OVBM _SMART_Ther mal _Shut down_Enabl ed: Srar t

t hermal shutdown is enabl ed

Del | _OvBM SMART _Ther mal _Shut down_Di sabl ed: Snart
thermal shutdown is disabl ed

Dell OMSM_FEvents2
Dell OMSM_Events2
Dell OMSM_FEvents2
Dell OMSM_Events2
Dell OMSM_Events2
Dell OMSM_Events2
Dell OMSM_Events2
Dell OMSM_Events2
Dell OMSM_Events2
Dell OMSM_Events2
Dell_ OMSM_Events2
Dell OMSM_Events2
Dell OMSM_Events2
Dell OMSM_Events2
Dell OMSM_Events2
Dell OMSM_Events2
Dell OMSM_Events2

Dell OMSM_Events2

Harmless
Harmless
Harmless
Harmless
Warning

Harmless
Harmless
Harmless
Harmless
Harmless
Harmless
Harmless
Warning

Harmless
Harmless
Harmless
Harmless

Harmless

Appendix

45



46

Normal : The control l er battery charge level is

bel ow t he normal threshold

|  Appendix

Table A-22.  Events Supported in the Connection for TEC 3.4 (continued)

Event Class Derived From Severity

Del | _OVBM Devi ce_|s_M ssing: The controller Dell_ OMSM_Events2 ~ Warning
cannot comunicate with a device. The device is

m ssi ng.

Del | _OVBM Devi ce_St at e_Unknown: A device is in an Dell OMSM_Events2 Warning
unknown state

Del | _OVBM Control l er_Log_File_Entry: Controller Dell OMSM_Events2 ~ IHarmless
log file entry

Del | _OVBM Control | er _Reconstruct_Rate_Changed: Dell OMSM_Events2 Harmless
The controller reconstruct rate has changed

Del | _OVBM Lost _Communi cation_Wth_Controller: Dell. OMSM_Events2 Critical

St orage Managenent has | ost conmunication with

the controller. An inmedi ate reboot is strongly

recommended to avoid further problens

Del | _OVBM PD_C ear _Operati on_Conpl et ed: The array Dell OMSM_Events2 Harmless
di sk clear operation has conpl eted

Del | _OVBM PD _d ear _Operation_Fail ed: The array Dell OMSM_Events2 Critical

di sk clear operation failed

Del| OVBM Patrol Read Corrected Media Error: Dell OMSM_Events2 Harmless
Patrol read corrected a nedia error

Del | _OVBM Patrol _Read_Found_Uncorrect abl e_Medi a_ Dell OMSM_Events2 Warning
Error: Patrol read found an uncorrectabl e nedia

error

Del | _OVBM PD Punct ure: Bad nedia. A redundant Dell OMSM_Events2 Critical

virtual disk is using an array disk that has a

bad di sk bl ock

Del | _OVBM PD_Rebui | dResuned: The array di sk Dell OMSM_Events2 ~ Harmless
rebuil d has resuned

Del | _OvBM PD_Rebui | d_St op_By_Owner shi p_Loss: The Dell OMSM_Events2 Warning
array disk rebuild has failed because ownership

in a cluster configuration is |ost

Del | _OVBM PD Hot _Spare_Too_Snal | : The dedi cat ed Dell OMSM_Events2 Warning
hot spare is too snall

Del | _OvBM PD_d obal _Hot Spare_Too_Snal | : The Dell OMSM_Events2 Warning
gl obal hot spare is too small

Del | _OVBM Control | er _Battery_ChargeLevel _Bel ow_ Dell OMSM_Events2 ~ Harmless



r enoved

Table A-22.  Events Supported in the Connection for TEC 3.4 (continued)

Event Class Derived From Severity

Del | _OVBM Control | er_Battery_ChargelLevel _Above_ Dcll OMSM_Events2 Harmless
Normal : The control ler battery charge level is

above the nornal threshold

Del | _OVBM LD _Corrected_Medi um Error: A di sk nedia Dell_ OMSM_Events2 Harmless
error is corrected

Del | _OVBM LD I nconsi stent _Data: Virtual disk has Dell OMSM Events2  Harmless
i nconsi stent data

Del | _OVBM PD_Hot _Spare_SMART_Pol | i ng_Fai | ed: Hot  Dell_ OMSM_Events2 Critical

spare SMART polling failed

Del | _OVBM PD_Redundant _Pat h_Br oken: A r edundant Dell OMSM_FEvents2 Warning
path is broken

Del | _OVBM PD_Redundant _Pat h_Rest ored: Aredundant Dell OMSM_Events2 ~ Harmless
path is restored

Del | _OVBM PD_Medi a_Error_Corrected: A di sk media Dell OMSM_Events2 Harmless
error was corrected during recovery

Del | _OVBM Rel earn_St art _Pendi ng: A | earn cycl e Dell OMSM_Events2 Harmless
start is pending while the battery charges

Del | _OVBM Control | er _Patrol Read_Paused: Patr ol Dell OMSM_Events2 Harmless
read has paused

Del | _OVBM Control | er _Patrol _Read_Resured: Patrol  Dell OMSM_Events2 ~ Harmless
read has resuned

Del | _OVBM Menory_Ecc_MultiBit_Error: Multi-bit Dell OMSM_Events2 Critical

ECC error on the controller DI MM

Del | _OVBM Menory_Ecc_SingleBit_Error: Single-bit Dell OMSM_Events2 Warning
ECC error on the controller DI MM

Del | _OVBM Encl osur e_EMM Di scovered: An encl osure Dell OMSM_Events2 Harmless
nmanagenent nodul e is discovered

Del | _OVBM Encl osur e_Conmuni cati on_Lost: Dell OMSM_Events2  Critical

Conmruni cation with the enclosure is |ost

Del | _OVBM Encl osure_EMM Fai | ed: The encl osure Dell OMSM_Events2 Critical

managenment nodul e has failed

Del | _OVBM Encl osure_Device_l nserted: A device is Dell. OMSM_Events2 Harmless
inserted

Del | _OVBM Encl osur e_Devi ce_Renoved: A device is Dell OMSM_Events2  Critical
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Table A-22.  Events Supported in the Connection for TEC 3.4 (continued)

Event Class Derived From Severity

Del | _OVBM Encl osure_EMM | nsert ed: An encl osure Dell OMSM_FEvents2 Harmless
managenent nodule is inserted

Del | _OVBM Encl osure_EMM Renpved: An encl osure Dell OMSM_Events2 Critical
managerment nodul e is renoved

Del | _OVBM Encl osur e_Bad_Sensor: The encl osure has Dell OMSM_Events2 ~ Warning
a bad sensor

Del | _OVBM Encl osure_Bad_PHY: There is a problem  Dell. OMSM FEvents2  Ciritical
wi th a physical connection or PHY

Del | _OVBM Encl osure_Unst abl e: The encl osure is Dell OMSM_Events2 Critical
unst abl e

Del | _OVBM Encl osure_HW Error: The encl osure has a Dell OMSM _FEvents2  Ciritical
har dwar e error

Del | _OVBM Encl osur e_Not _Respondi ng: The encl osure Dell OMSM_Events2 Critical
is not responding

Del | _OVBM Encl osur e_SAS_SATA M xi ng_Det ect ed: The Dell OMSM_Events2 ~ Harmless
encl osure cannot support both SAS and SATA array
di sks. Array disks may be disabl ed

Del | _OVBM Encl osur e_EMM Hot _Pl ug_Det ect ed: An Dell OMSM_Events2 Harmless
attenpt to hot plug an encl osure nmanagenent
nodul e i s detected

Del | _OvBM PD_BadBl ock_Tabl e_80_Percent _Ful | : Bad Dell OMSM_Events2 Warning
bl ock table is 80% full

Del | _OvBM PD_BadBl ock_Tabl e_Ful | : Bad bl ock tabl e Dell OMSM_Events2 Critical
is full. Unable to | og bl ock

Del | _OVBM CheckConsi st ency_Abort ed_By_Owner shi p_ Dell OMSM_Events2 Warning
Loss: Check consistency is ternminated due to | oss
of ownership in a cluster configuration

Del | _OVBM PD | nconpati bl e: An array disk is Dell_ OMSM_Events2 ~ Warning
i nconpati bl e

Del | _OVBM LD _Permanent|y_Degraded: A virtual di sk Dell OMSM FEvents2  Critical
is pernmanent|y degraded

Del | _OVBM Encl osure_EMM Fi r mvar e_M smat ch: The Dell_ OMSM_Events2 ~ Warning
firmvare on the encl osure nmanagenent nodules is
not of the same version

Del | _OVBM Encl osur e_Power _AC_Fai | : A power supply Dell OMSM Events2Z ~ Warning
in the enclosure has an AC failure
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Table A-22.  Events Supported in the Connection for TEC 3.4 (continued)

Event Class Derived From Severity
Del | _OVBM Encl osur e_Power _DC Fai | : A power supply Dell OMSM_Events2 ~ Warning
in the enclosure has a DC failure

Del I _OVBM I ni t Sequence_Of _SAS_Conponent _Fai | : The Dell OMSM_Events2 Critical
initialization sequence of SAS conponents fail ed

during system startup

Del | _OvBM Di agnosti c_Retention_Test _Passed: A Dell OMSM_Events2 ~ Harmless
di agnostics test has passed

Del | _OVBM Di agnostic_Retention_Test_Fail ed: A Dell OMSM_Events2 Critical
di agnostics test failed

Del | _OvBM LD BA _Ownershi p_Loss_Abort ed: Dell OMSM_Events2 Harmless
Background initialization term nated due to | oss

of ownership in a cluster configuration

Del | _OVEM Batt ery_Char ger _Probl em Det ect ed: Dell OMSM_Events2 Warning
Problems with the battery or the battery charger

have been detected. The battery health is poor

Del | _OVBM Menory_Ecc_Si ngl eBi t _War ni ng: Si ngl e- Dell OMSM_Events2 Warning
bit ECC error on the controller DI MV

Del | _OVBM Menory_Ecc_SingleBit_Critical:Single- Dell OMSM_Events2 Critical
bit ECC error. The controller DIMMis critically

degr aded

Del | _OVBM Menory_Ecc_Si ngl eBi t _NonFuncti onal : Dell OMSM_Events2  Critical
Single-bit ECC error. The controller DIMMis

non-functional. There will be no further

reporting

Del | _OVBM Encl osur e_Power _Swi t ched_Of f: DC power  Dell OMSM_Events2 Critical
supply is switched off

Del | _OVBM Encl osur e_Power _Swi t ched_On: Power Dell OMSM_Events2 Harmless
supply is switched on

Del | _OVBM Encl osur e_Power _Cabl e_Renoved: The AC  Decll OMSM_Events2 Critical
power supply cable is renobved

Del | _OVBM Encl osur e_Power _Cabl e_| nserted: The Dell OMSM_Events2 ~ Harmless
power supply cable is inserted

Del | _OVBM For ei gn_Configurati on_Detected: A Dell OMSM_Events2 Harmless
foreign configuration is detected

Del | _OVBM _Menory_NVRAM Corr upt ed: The NVRAM has Dell OMSM_Events2 Warning

corrupted data. The controller is reinitializing
t he NVRAM
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Table A-22.  Events Supported in the Connection for TEC 3.4 (continued)

Event Class Derived From Severity

Del | _OvBM Menory_NVRAM M snmat ch: The NVRAM has Dell_ OMSM_Events2 ~ Warning
corrupt data

Del | _OVBM SAS W de_Port _Link_Lost: SAS wi de port Dell OMSM_Events2 Warning
link is lost. The nessage for this alert is
generated by the controller

Del | _OVBM SAS W de_Port _Link_Restored: SAS wi de  Dell OMSM_Events2 ~ Harmless
port link is restored. The nessage for this alert
is generated by the controller

Del | _OVBM Control |l er _Hot Pl ug_Det ected: A Dell OMSM_Events2 Harmless
controller hot plug is detected
Del | _OVBM Tenper at ure_Sensor_Differential _ Dell OMSM_Events2 Warning

Det ect ed: An encl osure tenperature sensor
differential is detected

Del | _OVBM Control | er _Event _Log_I nformati on: Event Dell OMSM_Events2 Harmless
log information is generated by the controller

Del | _OVBM Control | er _Event _Log_War ni ng: Event 1 og Dell OMSM_Events2 Warning
war ni ng generated by the controller

Del | _OVBM Control |l er_Event _Log_Critical : Event Dell OMSM_Events2 Critical
log critical generated by the controller

Del | _OVBM Control | er _Cache_Dat a_Recover _Fail ed: Dell. OMSM_Events2  Critical
The controller is unable to recover cached data
fromthe battery backup unit

Del | _OVBM Control |l er _Cache_Dat a_Recovered: The Dell OMSM_Events2 Harmless
controll er has recovered cached data fromthe
battery backup unit

Del | _OVBM Control | er_Factory_Setting_Restored: Dell OMSM_Events2 ~ Harmless
The factory default settings are restored

Del | _OvBM LD BA _Uncorrectabl e _Error: The Dell OMSM_Events2 Critical
background initialization is conplete with
uncorrectable errors

Del | _OVMSM LD _CC_Correcti on_Conpl et ed: Check Dell OMSM_Events2 ~ Harmless
consi stency made corrections and is conplete

Del | _OVBM LD CC I nconsi stent_Parity_Dat a: Check Dell OMSM_Events2 Warning
consi stency found inconsistent parity data. Data
redundancy nmay be | ost
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charge cycle is conplete

Table A-22.  Events Supported in the Connection for TEC 3.4 (continued)

Event Class Derived From Severity

Del | _OVBM LD CC I nconsistent_Parity_Log_Di sabl ed: Dell OMSM_Events2 ~ Warning
Check consi stency | oggi ng of inconsistent parity

data is disabled

Dell| _OVBM LD Initialization_Term nated: Virtual Dell OMSM_Events2 Warning
disk initialization termnated

Del | _OVBM LD Initialization_Failed:Virtual disk Dell OMSM_Events2 Critical

initialization failed

Del | _OVBM PD Error_Warni ng: Error occurred: %. Dell OMSM_Events2 Warning
The text for this alert is generated by the

firmare

Del | _OVBM PD_Rebui | d_Fai | ed_Bad_Sour ce: Rebui | d Dell OMSM_Events2  Critical

failed due to errors on the source physical disk

Del | _OVBM PD_Rebui | d_Fai | ed_Bad_Tar get: Rebui | d Dell OMSM_Events2 Critical

failed due to errors on the target physical disk

Del | _OVBM PD_Reassi gned_Wite_Fail ed: A bad di sk Dcll. OMSM_Events2 Critical

bl ock coul d not be reassigned during a wite

operation

Del | _OVBM PD Rebuil d_Medi um Error: There was an Dell OMSM_Events2 Critical

unrecoverabl e di sk nmedia error during the

rebuild

Del | _OVBM PD_Mar k_M ssi ng: A physical disk is Dell OMSM_Events2 ~ Harmless
mar ked mi ssi ng

Del | _OVBM PD Mark_M ssi ng_Repl aced: A physi cal Dell OMSM_Events2 Harmless
di sk that was marked missing is repl aced

Del | _OVBM Encl osur e_Tenper at ur e_Nor mal : The Dell OMSM_Events2 ~ Harmless
encl osure tenperature has returned to normal

Del | _OVBM Encl osur e_Fi r mvar e_Downl oad_Progress: Dell OMSM_Events2 Harmless
Encl osure firmvare downl oad in progress

Del | _OVBM Encl osur e_Fi r mvar e_Downl oad_Fai | ed: Dell OMSM_Events2 Warning
Encl osure firmvare downl oad fail ed

Del | _OVBM _SAS_SMP_Communi cati on_Error: SAS SMP Dell OMSM_Events2 Critical

conmuni cati ons error

Del | _OVBM SAS_Expander _Error: SAS expander error Dcll. OMSM_Events2 Critical

Del | _OVBM Battery_Charge_Conpl ete: The battery Dell OMSM_Events2 ~ Harmless
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Table A-22.  Events Supported in the Connection for TEC 3.4 (continued)

Event Class Derived From Severity

Del | _OVBM PD Not _Certified: A non-Dell supplied Dell_ OMSM_Events2 ~ Warning
di sk drive is detected

Del | _OVBM Control | er_Cache_Di scard_By_User: A Dell OMSM_Events2 Harmless
user has discarded data fromthe controller

cache

Del | _OVBM Control | er _Boot _M ssi ng_PDS: Array Dell OMSM_Events2 ~ THarmless

di sk(s) that are part of a virtual disk were
removed whil e the systemwas shutting down. This
removal was di scovered during systemstart-up

Del |l _OVBM Controller_Boot LDS WII_Go Ofline: Dell OMSM_Events2 Harmless
Array disk(s) have been renoved froma virtual

di sk. The virtual disk will be in "Failed" state

during the next system reboot

Del | _OVBM Control | er_Boot _LDS_M ssing: A virtual Dell OMSM_Events2 Harmless
disk and all of its nmenber array disks were

renoved while the systemwas shutting down. This

removal was di scovered during systemstart-up

Del | _OVBM Control | er_Boot _Confi g_M ssing: Al | Dell OMSM_Events2 ~ Harmless
virtual disks are missing fromthe controller.

This situation was discovered during system

start-up

Del | _OVBM Encl osur e_Fan_Speed_Changed: The speed Decll OMSM_Events2 Harmless
of the enclosure fan has changed

Del | _OVBM PD_Dedi cat ed_Spar e_I| nport ed: Dedi cated Dell_ OMSM_Events2 Harmless
spare inported as gl obal due to m ssing arrays

Del | _OVBM SEP_I s_Bei ng_Reboot ed: The SEP has been Decll OMSM_Events2 Harmless
rebooted as part of the firmwvare downl oad

operation and will be unavailable until the

operation is conplete

52 | Appendix



Events Supported in TEC Connection 3.3

Table A-23. Events Supported in the Connection for TEC 3.3

Event Class

Derived From

Severity

Del | _OVBM Devi ce_Fai |l ed: A physical disk in the
array failed

Del | _OVBM Array_Di sk_Renoved: A physical disk has
been renoved fromthe array

Del | _OVBM Array_Disk_Ofline: A physical disk in
the array is offline

Del | _OVBM Array_Di sk_Degraded: A physical disk in
the array had degraded

Del | _OVBM Array_Di sk_Inserted: An array disk has
been inserted

Del | _OVBM Virtual _Di sk_Created: A virtual disk has
been created

Dell _OvBM Virtual Disk Deleted: A virtual disk has
been del et ed

Del | _OVBM Vi rtual _Di sk_Configuration_Changed: The
virtual disk configuration has changed

Dell _OvBM Virtual Disk Failed: One or nore
physi cal disks included in the virtual disk have
failed

Del | _OVBM Virtual _Di sk_Degraded: A physical disk
included in a redundant virtual disk has failed or
has been renoved fromthe array

Del | _OVBM Vi rtual _Di sk_Check_Consi stency_St art ed:
The virtual disk consistency check has started

Del | _OVBM Virtual _Di sk_Format _Started: The virtual
di sk format has started

Dell _OvBM Virtual Disk Initialization Started: The
virtual disk initialization has started

Del | _OVBM Vi rtual _Di sk_Reconfiguration_Started:
The virtual disk reconfiguration has started

Del | _OVBM Virtual _Di sk_Rebuild_Started: The
virtual disk rebuild has started

Del |l _OVBM Array_Di sk_Rebuil d_Started: The array
di sk rebuild has started

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell. OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell_ OMSM_Events2

Dell. OMSM_Events2

Dell OMSM_Events2

Dell. OMSM_Events2

Critical

Warning
Warning
Warning
Harmless
Harmless
Warning
Harmless

Critical

Warning

Harmless
Harmless
Harmless
Harmless
Harmless

Harmless
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Table A-23. Events Supported in the Connection for TEC 3.3 (continued)

Event Class Derived From Severity
Del | _QvBM Vi rtual _Di sk_Check_Consi st ency_Cancel | ed: Dell. OMSM_FEvents2 Harmless
The check consi stency operati on has been cancel |l ed

because a physical disk in the array has failed or

because a user cancelled the operation

Dell _OVBM Virtual Disk Initialization_Cancell ed: Dell OMSM_Events2 Harmless
The virtual disk initialization has been cancelled

because a physical disk included in the virtual

di sk has failed or because a user has cancel |l ed the

oper ation

Del | _OVBM Array_Di sk_Rebui | d_Cancel | ed: The array Dell OMSM_Events2 Harmless
di sk rebuild has been cancel |l ed

Del | _OVBM Vi rtual _Di sk_Check_Consi st ency_Fai | ed: Dell OMSM_Events2 Critical

An array disk included in the virtual disk failed

or there is an error in the parity information

Del | _OVBM Virtual _Di sk_Format _Fail ed: The virtual Dell OMSM_Events2 Critical

di sk format has failed

Del |l _OVBM Virtual _Disk_Initialization_Failed: An Dell OMSM_Events2 Critical

array disk included in the virtual disk has failed

or a user has cancelled the operation

Del | _OVBM Array_Disk_Initialize_Failed: The array Dell OMSM_Events2 Critical

disk failed or is corrupt

Del | _OVBM Virtual _Di sk_Reconfiguration_Failed: An Dell OMSM_Events2 Critical

array disk included in the virtual disk has failed

or is corrupt. A user may al so have cancelled the

reconfiguration

Del | _OVBM Virtual _Di sk_Rebuild_Failed: An array Dell. OMSM_FEvents2 Critical

di sk included in the virtual disk has failed or is

corrupt. A user nay al so have cancel |l ed the rebuild

Del | _OVBM Array_Di sk_Rebui | d_Fail ed: An array di sk Dell OMSM_Events2 Critical

included in the virtual disk has failed or is
corrupt. A user may al so have cancel |l ed the rebuild

Del | _QvBM Vi rt ual _D sk_Check_Consi st ency_Conpl et ed:
The virtual disk consistency check has conpl eted

Del | _OVBM Vi rtual _Di sk_Format _Conpl eted: The
virtual disk format has conpl et ed

Del | _OVBM Virtual _Disk_Initialization_Conpl eted:
The virtual disk initialization has conpleted
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Table A-23. Events Supported in the Connection for TEC 3.3 (continued)

Event Class Derived From Severity
Dell _OVBM Array_Disk_Initialize_Conpleted: The Dell. OMSM_FEvents2 Harmless
array disk initialization has conpl eted

Del I _OVBM Virtual _Di sk_Reconfiguration_Conpl eted: Dell OMSM_Events2 Harmless
The virtual disk reconfiguration has conpl et ed

Del | _OVBM Virtual _Di sk_Rebuil d_Conpl eted: The Dell. OMSM_FEvents2 Harmless
virtual disk rebuild has conpl et ed

Del | _OVBM Array_Di sk_Rebui | d_Conpl eted: The array Dell OMSM_Events2 Harmless
di sk rebuild has conpl eted

Del | _OVBM Predictive_Fail ure_Reported: The array Dell OMSM_Events2 Wiarning

disk is predicted to fail

Del | _OVBM d obal _Hot _Spare_Assi gned: A user
assigned an array disk as a gl obal hot spare

Del | _OVBM d obal _Hot _Spar e_Unassi gned: A user has
unassi gned an array disk as a global hot spare

Del | _OVBM Tenper at ur e_Max_Exceeded_War ni ng_Thr esho
| d:
The array di sk enclosure is too hot

Del | _QVBM Tenper at ur e_Dr opped_M n_War ni ng_Thr eshol d:
The array di sk enclosure is too cold

Del | _QvBM Tenper at ur e_Exceeded_Max_Fai | ure_Thr eshol d:
The array di sk enclosure is too hot

Del | _OVBM Tenper at ur e_Dr opped_M n_Fai | ure_Thr eshol d:
The array di sk enclosure is too cold

Del | _OVBM Control | er_Battery_Recondi ti oning: The
controller battery is reconditioning

Del | _OVBM Controll er_Battery_Reconditioning_
Conpl eted: The controller battery reconditioning
has compl et ed

Del | _OVBM SMART_FPT_Exceeded: A disk on the
specified controller has received a SMART al ert
(predictive failure) indicating that the disk is
likely to fail in the near future

Del | _OVBM SMART_Confi gur ati on_Change: A disk has
received a SMART alert (predictive failure) after
a configuration change. The disk is likely to fail
in the near future

has

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell. OMSM_Events2

Harmless

Harmless

Warning

Warning

Critical

Critical

Harmless

Harmless

Warning

Critical
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Table A-23. Events Supported in the Connection for TEC 3.3 (continued)

Event Class

Derived From

Severity

Del | _OVBM SMART_Warni ng: A di sk has received a

SMART alert (predictive failure).
in the near future

likely to fail

Del | _OVBM _SMART_War ni ng_Tenper at ur e:

The disk is

A di sk has

reached an unacceptabl e tenperature and received a

SMART alert (predictive failure).
in the near future

likely to fail

The disk is

Del | _OVBM _SMART_War ni ng_Degraded: A disk is
degraded and has received a SMART al ert
(predictive failure). The disk is likely to fail

the near future.

Del | _OVBM Fai | ure_Prediction_Threshol d_Exceeded: A

di sk has received a SMART al ert (predictive
condi tions

failure) due to test

Del | _OVBM Encl osure_Shut _Down: The array disk

encl osure is either

maxi mum or

hotter or

was paused by a user.
Del | _OVBM Consi st ency_Check_Virtual _Di sk_Resuned:

The check consistency operation on a virtual

cool er than the

nm ni mum al | onabl e tenperature range

Del | _OVBM Consi st ency_Check_Vi rt ual _Di sk_Paused:
The check consi stency operation on a virtual

has been resuned after being paused by a user.

Dell _OVBM Virtual _Disk_And_Mrror_Split:

has caused a mrrored virtual

A user
disk to be split

in

di sk

di sk

Dell _OVBM Mrrored_Virtual _Disk_Unnmirrored: A user
has caused a mirrored virtual

di sk.

Del | _OVBM Encl osure_Fi rmnvare_M smat ch: The

firmvare on the EMM nodul es is not the sane version
Del | _OVBM Devi ce_Nor mal :

A devi ce that was

previously in an error state has returned to a

nornmal state

Del | _OVBM Redundancy_Degr aded: One or

encl osure conponents has failed

Del | _OVBM Redundancy_Lost:
encl osure has | ost
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A virtual
dat a redundancy

di sk or an

disk to be unmrrored

Del | _OVBM Change_Wite_Policy: A user
the wite policy for a virtual

has changed

nore of the

Dell OMSM_FEvents2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell. OMSM_FEvents2

Dell OMSM_Events2

Dell. OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_FEvents2

Dell OMSM_Events2

Warning

Warning

Warning

Warning

Critical

Harmless

Harmless

Harmless
Harmless
Harmless
Warning

Harmless

Warning

Warning



Table A-23. Events Supported in the Connection for TEC 3.3 (continued)

Event Class

Derived From

Severity

Del | _OVBM Redundancy_Nornal : Data redundancy has
been restored to a virtual disk or an enclosure
that previously suffered a | oss of redundancy

Del | _OVBM SCSI _Sense_Sect or _Reassi gn: A sector of
the disk is corrupted and data cannot be mai nt ai ned
on this portion of the disk

Del | _OVBM Background_I ni ti
Background initialization
started

Del | _OVBM Background_I ni ti
Background initialization
been cancel | ed

Del | _OVBM Background_I ni ti
Background initialization
failed

Del | _OVBM Background_I ni ti
Background initialization
conpl et ed

alization_Started:
of a virtual disk has

alizati
of a vi

on_Cancel | ed:
rtual disk has

alizati
of a vi

on_Fail ed:
rtual disk has

alizati
of a vi

on_Conpl et ed:
rtual disk has

Del | _OvBM Fi rmnare_Version_M smatch: The firmare
on the controller is not a supported version

Del | _OVBM Driver_Version_Msnmatch: The controller
driver is not a supported version

Del | _OVBM Array_Manager _Install ed: Storage
Management has been installed on a systemthat has
an Array Manager installation

Del | _OVBM Virtual _Disk_Initialization_Progress:
The virtual disk is being initialized

Del | _QvBM Commruni cation_Ti neout: The controller is
unabl e to comuni cate with an encl osure

Del | _OVBM Encl osure_Al arm Enabl ed: A user
enabl ed the enclosure alarm

Del | _OvBM Encl osure_Al arm Di sabl ed: A user
di sabl ed the enclosure alarm

Del | _OVBM Dead_Di sk_Segnments_Restored: Di sk space
that was fornerly "dead" or inaccessible to a
redundant virtual disk has been restored

has

has

Dell. OMSM_FEvents2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2

Dell. OMSM_FEvents2

Dell OMSM_Events2
Dell OMSM_Events2

Dell OMSM_Events2

Dell OMSM_Events2
Dell_ OMSM_Events2
Dell OMSM_Events2
Dell_ OMSM_Events2

Dell. OMSM_Events2

Harmless

Warning

Harmless

Harmless

Critical

Harmless

Wiarning
Warning

Warning

Harmless
Warning
Harmless
Harmless

Harmless
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Table A-23. Events Supported in the Connection for TEC 3.3 (continued)

Event Class Derived From Severity
Del | _OVBM Array_Di sk_Dead_Segnent s_Recover ed: Dell. OMSM_FEvents2 Harmless
Portions of the array disk that were fornmerly

i naccessi bl e have been recovered

Del | _OVBM Control | er _Rebui | d_Rate_Changed: A user Dell OMSM_Events2 Harmless
has changed the controller rebuild rate

Del | _OVBM Control | er _Al arm Enabl ed: A user has Dell OMSM_Events2 Harmless
enabl ed the controller alarm

Del | _OVBM Controll er _Al arm Di sabl ed: A user has Dell OMSM_Events2 Harmless
di sabl ed the controller alarm

Del | _OVBM Controller_Battery_Low. The controller Dell OMSM_Events2 Wiarning
battery charge is | ow.

Del | _OVBM Bad_BIl ock_Repl acenment _Error: A portion Dell OMSM_Events2 Warning
of an array disk is damaged

Del | _OvBM Bad_Bl ock_Sense_Error: A portion of an Dell OMSM_Events2 Wiarning
array di sk is damaged

Del | _OVBM Bad_Bl ock_Medi um Error: A portion of an Dell OMSM_Events2 Warning
array di sk i s damaged.

Del | _OvBM Bad_Bl ock_Ext ended_Sense _Error: A Dell OMSM_Events2 Wiarning
portion of an array disk is damaged

Del | _OVBM Bad_BI ock_Ext ended_Medi um Error: A Dell OMSM_Events2 Warning
portion of an array disk is damaged

Del | _OVBM Asset _Tag_Changed: A user has changed Dell OMSM_Events2 Harmless

the encl osure asset tag

Del | _OVBM Asset _Nanme_Changed: A user has changed
the encl osure asset nane

Del | _OVBM _Communi cat i on_Regai ned: Conmuni cati on
with an encl osure has been restored

Del | _OVBM Rebui | d_Conpl eted_Wth_Errors: Arebuild
has been conpleted with errors

Del | _OvBM Check ReadMe_Control |l er _Driver_Versions:
St orage Managenent is unable to determ ne whether
t he systemhas the m ni numrequired versions of the
RAID controller drivers. See the "readne.txt" for
a list of validated controller driver versions.
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Table A-23. Events Supported in the Connection for TEC 3.3 (continued)

Event Class Derived From

Severity

Del | _OVBM RAI D Control |l er_Configuration_File_Cannot_ Dell OMSM_Events2
Opened: Storage Managenent is unable to determn ne

whet her the system has the m ni num required

versions of the RAID controller firmvare and

drivers. The configuration file cannot be opened.

Del | _OVSM RAI D Control |l er_Configuration_File_Corr Dell OMSM_Events2
upt ed: Storage Managenent is unable to deternine

whet her the system has the m ni num required

versions of the RAID controller firmvare and

drivers. The configuration file is unreadable or

is corrupted

Del | _OVBM Current _Kernel _And_Versi on_Q der_Than_ Dell OMSM_Events2
M ni mum The current kernel and version is ol der
than the m ni mum versi on supported

Del | _OVBM NON_RAI D_SCSI _Dri ver _Versi on_Q der _Than_ Dell OMSM_Events2
M ni mum The non-RAI D SCSI driver version is ol der
than the m ni num versi on supported

Del | _OVBM Max_Tenper at ur e_Pr obe_War ni ng_Changed: A Dell OMSM_Events2
user has changed the value for the nmaxi num
t enperature probe warni ng threshol d.

Del | _OVBM M n_Tenper at ur e_Pr obe_War ni ng_Changed: A Dell OMSM_Events2
user has changed the value for the m ninum
t enperature probe warning threshold

Del | _OVBM Control l er_Al arm Tested: The controller Dell OMSM_Events2
alarmtest has run successfully.

Del | _OVBM Control | er_Configuration_Reset: A user Dell OMSM_Events2
has reset the controller configuration.

Del | _OVBM Array_Di sk_Online: An offline array di sk Dell OMSM_Events2
has been made onli ne.

Del | _OVBM Vi rtual _Di sk_Renarmed: A user has renamed Dell OMSM_Events2
a virtual disk.

Del | _OVBM Dedi cat ed_Hot spar e_Assi gned: A user has Dell OMSM_Events2
assigned an array disk as a dedicated hot spare to
a virtual disk.

Del | _OVBM Dedi cat ed_Hot spar e_Unassi gned: A user Dell OMSM_Events2
has unassi gned an array disk as a dedi cated hot
spare to a virtual disk.

Warning

Warning

Warning

Warning

Harmless

Harmless

Harmless
Harmless
Harmless
Harmless

Harmless

Harmless
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Glossary

The following list defines or identifies technical
terms, abbreviations, and acronyms used in this
document.

baroc
Acronym for Basic Recorder of Objects in C.

Dell OpenManage Array Manager

A storage management tool that provides a common
user interface for configuring and remotely managing
all host-based redundant array of independent disks
(RAID) controllers, allowing administrators to use a
central console to manage multiple RAID controllers
in a single system and across multiple systems.

Dell OpenManage Server Administrator

A one-to-one systems management solution that
provides a consolidated and consistent way to monitor,
configure, update, and manage Dell systems. Dell
OpenManage instrumentation is also one of the
prerequisites for using the Connection to discover
managed systems.

event management
An enterprise function for managing and monitoring

events.

event server

A server that handles all events in a distributed system.

fmt
Acronym for format files.

managed system

A managed system is any system that is monitored and
managed using Server Administrator. Systems running
Server Administrator can be managed locally or
remotely through a supported Web browser.

modular system *

A system that can include multiple server modules.
Each server module functions as an individual system.
To function as a system, a server module is inserted
into a chassis that includes power supplies, fans, a
system management module, and at least one network
switch module. The power supplies, fans, system
management module, and network switch module are
shared resources of the server modules in the chassis.
See server module.

readme file

Atextfile included with a software package or hardware
product that contains information supplementing or
updating the documentation for the software or
hardware. Typically, readme files provide installation
information, describe new product enhancements or
corrections that have not yet been documented, and
list known problems or other things you need to be
aware of as you use the software or hardware.

server module

A modular system component that functions as an
individual system. To function as a system, a server
module is inserted into a chassis that includes power
supplies, fans, a system management module, and at
least one network switch module. The power supplies,
fans, system management module, and network switch
module are shared resources of the server modules in
the chassis. See modular system *.
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slot

Important elements of a message that are separated
into pieces of information

status

Refers to the health or functioning of an object. For
example, a temperature probe can have a normal status
if the probe is measuring acceptable temperatures.
When the probe begins reading temperatures that
exceed limits set by the user, it reports a critical status.

Storage Management Service

A storage management solution that is incorporated as
part of Server Administrator to provide a. common user
interface for configuring and remotely managing
storage components including RAID and non-RAID
controllers and the attached channels, enclosures, and

disks.
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